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mmmm Agenda

= OQverview of P2P Process
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mmmm Overview of RWS P2P Process

Collaboration
. Proposal
" = —
Collab PR 00 SAP Ariba . ‘(f)'rdert'
onfirmation
Punch Out PR SOURCE-TO-PAY NETWORK
Punch Out SUPPLIERS
PO Catalog
Payment e-invoice
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mmmm Agenda

= Collaboration Request

@ @;"W‘“‘ PRIVATE & CONFIDENTIAL
a Gonting g All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Collaboration Request
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mmmm Collaboration Request Permissions

Below permissions are required for the users to view and administer collaboration request.
e Planning Collaboration Visibility
e Collaboration Request Administration

e Collaboration Request Access

*Refer to Account Configuration guide for more details (pages 15-18).
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https://www.rwsentosa.com/-/media/project/non-gaming/rwsentosa/procurement/pdf-new/account-configuration-sa.pdf?la=en

mmmm Receiving Notifications for Collaboration Events

Notifications
Type 3end notifications when... To email addresses (one required)
Send a notification when orders are undeliverable.
Order s« | jonalyn.murilloi@rwsentosa.com

Send a notification when a new collaboration request against an existing order is received.
IZI 3end notification for new purchase orders to suppliers.

3end notification to suppliers when purchase orders are changed.

3end a notification when purchase order inquiries are received.
Purchase Order Inquiry s« | jonalyn.murilloi@rwsentosa.com
3end a notification when purchase order inquiries are undeliverable.

I:' Send a notification when time sheets are undeliverable.

Time Sheet jonalyn.murillo@rwsentosa.com

3end a notification when collaboration requests are received.

Collaboration Request jonalyn.murillo@rwsentosa.com

Collaboration request email notifications need to be set up to receive emails on collaboration
requests.
» Click on “Account Settings” > “Electronic Order Routing”.
» Under “Notifications”, click the checkbox beside collaboration request, enter email
addresses and click “Save”.
@@Mﬁ, Note: You can enter up to 5 email addresses separated by a comma.
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s Collaboration Request Demo

* This demo will show the step by step guide on how to submit proposal for collaboration requests

e Collaboration Request (Supplier)
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= Order Confirmation
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mmmm Order Confirmation

e Order confirmations indicate that Supplier has received the purchase order, acknowledge RWS
PO Terms and Conditions and understood the purchase order, and is processing the order.

* Suppliers are strongly encouraged to send an order confirmation for each purchase order that
they receive.
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s Purchase Order Permissions

Below permissions are required for Processing of Purchase Orders and Order Confirmation.
* Inbox and Order Access

e Qutbox Access

*Refer to Account Configuration guide for more details (pages 15-18).
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https://www.rwsentosa.com/-/media/project/non-gaming/rwsentosa/procurement/pdf-new/account-configuration-sa.pdf?la=en

mmmm Receiving Notifications for Purchase Orders

MNew Orders

Dooument Type Routing Method Options

Email addrezs: | jonatyn.murille@nwsentosa.com

I:' Attach cEML document in the email message

Catalog Orders without Attachments Email W Izl Include document in the email message

I:I Leave attachments online and do not include them with email message. This applies to all orders with

IZI Attach POF document in the email message

Current Routing method for new orders: Email

Catalog Orders with Attachments Same as new catalog orders without attachments
itmchrnents will be induded in the onder.
[ P - & . - - . - .
Non-Catalog Orders without (i) Same as new catalog orders without attachments Current Routing method for new orders: Email
Attachments -

Mon-Catalog Orders with . ] Current Routing method for new orders: Email
\ (i Same as new catalog orders without attachments -
Attachments N Adtachments will be induded in the onder.

Email notifications need to be set up to receive emails on RWS purchase orders.
» Click on :Account Settings” > “Electronic Order Routing”.
» Under “New Orders”, click the checkbox beside Catalog Orders with Attachment Document
type, enter email addresses and click “Save”.
Note: You can enter up to 5 email addresses separated by a comma.
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mmmm Order Confirmation Demo

* This demo will show the step by step guide on how to perform order confirmation

* QOrder Confirmation Demo
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https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_qh2goflw

mmmm Agenda

" E-Invoicing, Credit Memo and Payment Status
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mmmm Standard vs Enterprise Account

Enterprise Account

Non-Chargeable Chargeable

View latest 200 documents in ARIBA Network Unlimited PO and invoice view access

Retrieve PQOs via interactive emails or ARIBA

Retrieve PO via interactive emails
Network

@ @ bvertel PRIVATE & CONFIDENTIAL
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Retrieve PO (Standard Account)
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mmmm Retrieve PO - via Email

— Click on “Process Order” from the o Click on “Create Invoice” and select ”Standard
interactive email. Invoice”.
4P i\ Purchase Order: EP300047
2
Resorts World at Senfosa Pte Lid - TEST sent anew order
‘ Create Order Confirmation « Create Invoice -
Your customer sent you s rces fhvough Anba Nebwork.

it (ord
Sarlow
Singapore

2 Ganling Resorl ﬂ,

QO &z ek

Order Detail Order History

Saninsa
Singapore

This purchese order wes delivered by Ariba Netwark. For more information abaut Ariba and Arbs Nebwork, vist htos://www.arha.com, g ganting Hesorl
From: To Furchase Order From:

VENDOR43603 - TEST_PO
Resorts Warld At Sentosa Pte. Singapore (Hex] RESDFIS Wﬂrld At EEH[U'SE FtE.
§ Sentosa Gateway Singapore Singapore EP30004T )
Singapore D98269 Singapore 43248 AmauM:ﬁlUfILU!ﬁSGD 8 Sentosa Gateway 5||'|EEF'DFE-'
Singapore Singapore Version: 1 ) 3

e Singapore 098269

" Singapore
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mmmm Retrieve PO — via Ariba Workbench

N Click on “Orders” Tile. ™ Change the “Creation Date” to view POs that are
created in the last 365days.

Login to your Ariba Network, go into
your “Workbench”.

Home Opportunities ~ Workbench Catalogs =

474 Customize

Weorkbench
s5GD - sSGD . sSGD >
Orders to invoice Orders Rejected invoices Remittances Early payment offers Scheduled payments
Last 31 days Last 31 days Last 31 days Last 31 days Mext 90 days Mext 90 days

Orders to invoice (0)

“w Edit filter

3

Customers Crder numbers Creation date Order status

| Select or type selections = | | Type selection | | Last 365 days ~ | | Include ~ | | Select or type ... e
(e Partial match () Exact match

Company codes Purchasing organizations Customer locations Crder type

| Select or type selections e | | Select or type selections Ly | Type selection | All e |

[] Show hidden orders only
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mmmm Retrieve PO — via Ariba Workbench

r

L]

Once the POs are listed, scroll to the right click on
“Actions”.

(o]

Select “Standard Invoice”.

Workbench
Items to confirm
Last 31 days
Orders (9)

> Edit filter | Save filter |

Order Mumber
EP300062
EP300061
EP300058
EP300057
EP300056
EPS5520

@ @-—n— bvertel
Sanlosa
Singapore
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Last 365 days

9

Crders

Save filter

Customer

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

PRIVATE & CONFIDENTIAL
All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

Partially Invoiced

Ltd - TEST

Ltd - TEST

Ltd - TEST

Ltd - TEST

Ltd - TEST

Ltd - TEST

O

Orders with service line

Armount
$3,954.47 USD
$3,954.47 USD

$250.00 SGD
$250.00 SGD
$100.00 SGD

$900.00 SGD

O

Service sheeis

Last 31 days

Date J.

Sep 1, 2021
Sep 1, 2021
Jun 21, 2021
Jun 21, 2021
Jun 14, 2021

Feb 4, 2021

1

Orders to invoice

Last 31 days

Order Status

Partially Invoiced
Partially Invoiced
Partially Invoiced

Partially Invoiced

Amount Invoiced

Confirm entire order

Update line items

574 Customize@®

30

Invoices

Last 31 days

fen 4%

Actions

Partially Invoiced

Standard invoice

Partially Invoiced

Hide




mmmm Retrieve PO — Email Notification Receiver

To change / add email notification
receiver, login to your Ariba Network & go
to “Account Settings”.

(o]

Choose “Settings”. Select “Notifications”.

Business Network -

Enterprise Account TEST MODE

€ Back to classic view

Home

Opportunities ~

Workbench Orders ~ Fulfillment ~

Orders and Releases

A 5 N

Getting started

s

Collaboration Requests

Overview

O

Items to confirm

Last 31 days Last 31 days

All customers ~~ +74 Customize

My widgets

Invoice aging Purchase orders

@ @ bvertel PRIVATE & CONFIDENTIAL
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Invoices ~

All customers

Payments ~

_ e
oL

My Account
~ Exact match ~ Order number n
- .
3 v ACCOUNT SETTINGS

Customer Relationships

Catalogs

Link User IDs

Contact Administrator

Switch Account >
Users
O 4 3 Notifications VENDOR43603 -
: TEST_PO
New orders Orders Application Subscriptions ANID
Premium F
Last 31 days Last 31 days Account Registration

Company Profile

NETWORK SETTINGS
) ) Settings >
Electronic Order Routing
lectronic Invoice Routing Logout

Last 3 months ~~ Company profile

e
=
=
=
=1
k=3
b

Accelerated Payments
Remittances

Data Deletion Criteria

Network Notifications
35%0

Completed Audit Logs i

All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Retrieve PO — Email Notification Receiver

Click into the “Network” tab, go to the 0 Under the ‘Order” Type, change / add the
“Electronic Order Routing” section. email address in the textbox located on the

right.

Account Settings m Close

Customer Relationshi‘jsé‘} Users Motifications Application Subscriptions Account Registration APl management

General Meatwork Discowvery Sourcing & Contracts

Enter up to three comma-separated email addresses per field. Ensure that you hawve any required user consents before adding email addresses for sending notifications.
The Preferred Language configured by the account administrator controls the language used in these notifications.

Electronic Order Routing

Type Send notifications when... To email addresses (one reguired)

IZI Send a notification when orders are undeliverable.

Crder w« | jenalyn.murillo@rewsentosa.com | 5

Send a notification when a new collaboration reguest against an existing order is received.

Send notification for new purchase orders to suppliers.

Send notification to suppliers when purchase orders are changed.

Send a notification when purchase order inguiries are received.

+ | jonalyn.murillo @ resentosa.com ‘

Purchase Order Inguiry

Send a notification when purchase order inguiries are undeliverable

Send a notification when time sheets are undeliverable.

HIEVIGEEN

« | Jonalyn.murillo@rwsentosa.com ‘

Time Sheet
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Retrieve PO (Enterprise Account)
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mmmm Retrieve PO - via Email

— Click on “Process Order” from the o Click on “Create Invoice” and select ”Standard
interactive email. Invoice”.
4P i\ Purchase Order: EP300047
2
Resorts World at Senfosa Pte Lid - TEST sent anew order
‘ Create Order Confirmation « Create Invoice -
Your customer sent you s rces fhvough Anba Nebwork.

it (ord
Sarlow
Singapore

2 Ganling Resorl ﬂ,

QO &z ek

Order Detail Order History

Saninsa
Singapore

This purchese order wes delivered by Ariba Netwark. For more information abaut Ariba and Arbs Nebwork, vist htos://www.arha.com, g ganting Hesorl
From: To Furchase Order From:

VENDOR43603 - TEST_PO
Resorts Warld At Sentosa Pte. Singapore (Hex] RESDFIS Wﬂrld At EEH[U'SE FtE.
§ Sentosa Gateway Singapore Singapore EP30004T )
Singapore D98269 Singapore 43248 AmauM:ﬁlUfILU!ﬁSGD 8 Sentosa Gateway 5||'|EEF'DFE-'
Singapore Singapore Version: 1 ) 3

e Singapore 098269

" Singapore
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mmmm Retrieve PO — via Ariba Workbench

N Click on “Orders” Tile. ™ Change the “Creation Date” to view POs that are
created in the last 365days.

Login to your Ariba Network, go into
your “Workbench”.

Home Opportunities ~ Workbench Catalogs =

474 Customize

Weorkbench
s5GD - sSGD . sSGD >
Orders to invoice Orders Rejected invoices Remittances Early payment offers Scheduled payments
Last 31 days Last 31 days Last 31 days Last 31 days Mext 90 days Mext 90 days

Orders to invoice (0)

“w Edit filter

3

Customers Crder numbers Creation date Order status

| Select or type selections = | | Type selection | | Last 365 days ~ | | Include ~ | | Select or type ... e
(e Partial match () Exact match

Company codes Purchasing organizations Customer locations Crder type

| Select or type selections e | | Select or type selections Ly | Type selection | All e |

[] Show hidden orders only
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mmmm Retrieve PO — via Ariba Workbench

r

L]

Once the POs are listed, scroll to the right click on
“Actions”.

(o]

Select “Standard Invoice”.

Workbench
Items to confirm
Last 31 days
Orders (9)

> Edit filter | Save filter |

Order Mumber
EP300062
EP300061
EP300058
EP300057
EP300056
EPS5520

@ @-—n— bvertel
Sanlosa
Singapore
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Last 365 days

9

Crders

Save filter

Customer

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

Resorts World at Sentosa Pte

PRIVATE & CONFIDENTIAL
All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

Partially Invoiced

Ltd - TEST

Ltd - TEST

Ltd - TEST

Ltd - TEST

Ltd - TEST

Ltd - TEST

O

Orders with service line

Armount
$3,954.47 USD
$3,954.47 USD

$250.00 SGD
$250.00 SGD
$100.00 SGD

$900.00 SGD

O

Service sheeis

Last 31 days

Date J.

Sep 1, 2021
Sep 1, 2021
Jun 21, 2021
Jun 21, 2021
Jun 14, 2021

Feb 4, 2021

1

Orders to invoice

Last 31 days

Order Status

Partially Invoiced
Partially Invoiced
Partially Invoiced

Partially Invoiced

Amount Invoiced

Confirm entire order

Update line items

574 Customize@®

30

Invoices

Last 31 days

fen 4%

Actions

Partially Invoiced

Standard invoice

Partially Invoiced

Hide




mmmm Retrieve PO — Email Notification Receiver

To change / add email notification
receiver, login to your Ariba Network & go
to “Account Settings”.

(o]

Choose “Settings”. Select “Notifications”.

Business Network -

Enterprise Account TEST MODE

€ Back to classic view

Home

Opportunities ~

Workbench Orders ~ Fulfillment ~

Orders and Releases

A 5 N

Getting started

s

Collaboration Requests

Overview

O

Items to confirm

Last 31 days Last 31 days

All customers ~~ +74 Customize

My widgets

Invoice aging Purchase orders

@ @ bvertel PRIVATE & CONFIDENTIAL
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Invoices ~

All customers

Payments ~

_ e
oL

My Account
~ Exact match ~ Order number n
- .
3 v ACCOUNT SETTINGS

Customer Relationships

Catalogs

Link User IDs

Contact Administrator

Switch Account >
Users
O 4 3 Notifications VENDOR43603 -
: TEST_PO
New orders Orders Application Subscriptions ANID
Premium F
Last 31 days Last 31 days Account Registration

Company Profile

NETWORK SETTINGS
) ) Settings >
Electronic Order Routing
lectronic Invoice Routing Logout

Last 3 months ~~ Company profile

e
=
=
=
=1
k=3
b

Accelerated Payments
Remittances

Data Deletion Criteria

Network Notifications
35%0

Completed Audit Logs i

All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Retrieve PO — Email Notification Receiver

Click into the “Network” tab, go to the 0 Under the ‘Order” Type, change / add the
“Electronic Order Routing” section. email address in the textbox located on the

right.

Account Settings m Close

Customer Relationshi‘jsé‘} Users Motifications Application Subscriptions Account Registration APl management

General Meatwork Discowvery Sourcing & Contracts

Enter up to three comma-separated email addresses per field. Ensure that you hawve any required user consents before adding email addresses for sending notifications.
The Preferred Language configured by the account administrator controls the language used in these notifications.

Electronic Order Routing

Type Send notifications when... To email addresses (one reguired)

IZI Send a notification when orders are undeliverable.

Crder w« | jenalyn.murillo@rewsentosa.com | 5

Send a notification when a new collaboration reguest against an existing order is received.

Send notification for new purchase orders to suppliers.

Send notification to suppliers when purchase orders are changed.

Send a notification when purchase order inguiries are received.

+ | jonalyn.murillo @ resentosa.com ‘

Purchase Order Inguiry

Send a notification when purchase order inguiries are undeliverable

Send a notification when time sheets are undeliverable.

HIEVIGEEN

« | Jonalyn.murillo@rwsentosa.com ‘

Time Sheet
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E-Invoicing
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mmmm E-Invoicing — Create invoice button disabled

- E-invoice cannot be submitted as ~ Or you are prompted an error « Please contact us, we will
the “Create Button” is greyed message saying “Resorts World at activate your account for e-
out. Sentosa Pte Ltd does not accept invoicing.

electronic invoices”.

Purchase Order: EP40644

\ ¥ Create Order Confirmation H & Create Ship Notice [ =i Create Invoice ] [ Pnnt Downioad PDF | Download CSV |
1
Resorts World topg:glzgm . s
. Oder EP2ET0B0 1 f:dﬁentosa Ple - NofSpecifed ~ §78979600USD  11Jan2020  Confimed  Invoice $000 USD 0ng|[al T — ]
Singapore
2
@ @Sﬁ]‘;:‘;:: ' PRIVATE & CONFIDENTIAL
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mmmm E-Invoicing — GST Registered Supplier Setup

(" R

If you are a GST registered supplier, GST feature has to be enabled Under “Basic” tab, scroll down to “Additional

before any e-invoice submission. Go to “Company Settings”, click Company Addresses”, click “Create” to setup the

on “Company Profile”. legal profile.

|\ J
B ) (1) company Proie
VENDOR 10140v2xxx
VENDOR10140v2@gmail.com 2 [ Basic (3]} ] Business (2} Parketing (3) Contacts Certfications (1) Additional Dooumenits
My Account ) . .
Indicates a required field
Link User IDs
Contact Administrator
Switch Account >
[ Additional Company Addresses |
VENDOR10140v2
;‘;I;d;rgai:;:i:?zz-r Address Mame 1 Address D VAT ID Tax ID Address Country/Region Legal Profile Status**
[ Company Profile ] ':' VENDOR43603 - TEST_PO Singapore Singapore z:;:i;z Accepted

settings > L Edit | | Delets | | [| Create | ]
Logout
@ @Sﬁ]‘;gj: ' PRIVATE & CONFIDENTIAL

a Gonting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm E-Invoicing — GST Registered Supplier Setup

e Fill up all the mandatory fields. Enter your <  Tick “Set Up Legal Profile”, click on A The legal profile status
company name under “Address Name” field. “Yes”, input GST registration number will be “Accepted”.
(omit any dashes) and click on “Save.

Address MName

3@ Address Mame:-*

fddress 1D

T
B
i
|/
:
i
f
|/
[
i
|/

i
!

i

WAT I I
Ta= 1D |
Address
Singapore
Singapore
Singapore 308215
Singapore
Set Up Legal Profile
Check this box o prowide additional comnpeorate entity and taxateon information for each qualified address. Ariba Meovworke many erned thee: Informatso: U prowidke here to an accredited service prowider.
Financial Information
Are You G5ST Registersd®™ ':9:' e :_ :' o @}@
[ SET D MM ZOOZZASL T | ]
Additional Company Addresses
Y
Address Name Address ID VAT ID Tax 1D Address Country/Region Legal Profile Status* 5
B VENDORA3IEDS - TEST P i gj Singapare A
[ VENDOR43603 - TEST_PO Singapore Singapore . Accepted )
et Singapore

L, l Ediit H Delete ]I [ Create ]

@ @ bvertel PRIVATE & CONFIDENTIAL
Singapore 12

a Gonting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm E-Invoicing — GST Registered Supplier Setup

&  In order for the Tax ID to auto ~ Under “Tax Information”, you will have to key & Click “Save”.
populate on the invoice, go to in your GST registration number (omit any
“Business” tab. dashes) in both “Tax ID” and “Supplier GST
Registration Number” fields.
company Profte - |x=m
Basic (3) Business (2) Marketing (3) Contacts Certifications (1) Additional Documents

[Ta:x: Ir'nfn::lrr'natin::lr‘u]

Tax Classificatiomn: (o walua) —r
Taxation Type: (no walue) v
7@ LEER Ik GST1IZ34565 (i} Do not enter dashes
State Tax 1D o mot enter dashes

Regional Tax 1D Oro mot enter dashes
Fat 10
I:I WAT Registersed
Supplier G5T Registration Mumber: ':i_x- | EST1Z34565
@ @ bvertel PRIVATE & CONFIDENTIAL
Singapora

a Genting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm E-Invoicing — Non-GST Registered Supplier Setup

™ Fill up all the mandatory fields. Enter your S Tick “Set Up Legal Profile”, click on I The legal profile status
company name under “Address Name” field. “No” and click on “Save. will be “Accepted”.

Address MName

Address Mame:~
fddress 1D

WAT 1D

Taoe I

Address

Singapore
Singapore
Singapore 308215
Singapore

:

Check this box o prowide additional comnpeorate entity and taxateon information for each qualified address. Ariba Meovwork may send thee informatsom you

Are You OST Registered?* |y, @)y,
GST ID
Additional Company Addresses

Set Up Legal Profile

widke here o an accredited service prowider.

Financial Information

Address Name Address ID VAT ID Tax 1D Address Country/Regio Legal Profile Status*™
[ VENDOR43603 - TEST_PO Singapore Singapore S.ngap:u'e Accepted
et Singapore

L, l Ediit H Delete ]I [ Create ]

@ @;"M"" ' PRIVATE & CONFIDENTIAL
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mmmm E-Invoicing — Non-GST Registered Supplier Setup

©  In order for the Tax ID to auto ~ Under “Tax Information”, you will have to key & Click “Save”.
populate on the invoice, go to “Not Applicable” in both “Tax ID” and
“Business” tab. “Supplier GST Registration Number” fields.

Company Profile 8b [m]

Basic (3) Business (2) Marketing (3) Contacts Certifications (1)

Additional Documents

[Ta:x: Ir'nfn::lrr'natin::lr‘u]

Tax Classificatiomn: (no walus)

Taxatiom Type: (no walues) e

LEEA sk I: Not Appllcable —I (i} Do not enter dashes

o not enter dashes

)

)

o not enter dashes

Wat 1D
I:I WAT Registersed
Supplier GST Registration Mumber: i) [ NOt Appllcable
@ Kers=ts (rvectel. PRIVATE & CONFIDENTIAL
Singapora

a Gonting Resort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




s E-Invoicing

Purchase Order: EP300047

- Follow slide 4 to retrieve the PO from email o Or refer to slide 4-5 to create invoice via your
and click on the “Create Invoice” button and Ariba Workbench. From your PO, click on
select “Standard Invoice”. “Standard Invoice”.

Workbench

! 0 9 0 0

Create Order Confirmation

COrder Detail

&

From:

Resorts World At Sentosa Pte.
8 Sentosa Gateway Singapore
Singapore 098269

Singapore

gt

Sartosa
Singapore
a Genting Resorl

@ & Sanlosa

Singapore
a Genting Resort

Crder History

( Items to confirm Crders Orders with service line Service sheets
[ Create Invoice - Last 31 days Save filter Last 31 days Last 31 days
.
Create Invoice + Orders (9)
> Editfilter | Savefilter | [Last365days| [Partially Invoiced
Standard Invoice
Line-Item Credit Memo
: P Order Number Customer Amount Date
Line-Item Debit Memo v
EP300062 Resorts World at Sentosa Pte Ltd - TEST $3,954.47 USD Sep 1,2021
EP300061 Resorts World at Sentosa Pte Ltd - TEST $3,954.47 USD Sep 1, 2021
EP300058 Resorts World at Sentosa Pte Ltd - TEST $250.00 SGD Jun 21, 2021
EP300057 Resorts World at Sentosa Pte Ltd - TEST $250.00 SGD Jun 21, 2021
EP300056 Resorts World at Sentosa Pte Ltd - TEST $100.00 SGD Jun 14, 2021
EP5520 Resarts World at Sentosa Pte Ltd - TEST $900.00 SGD Feb 4, 2021

PRIVATE & CONFIDENTIAL
All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

1

Orders to invoice

Last 31 days

Order Status

Partially Invoiced
Partially Invoiced
Partially Invoiced

Partially Invoiced

i) Customize@®
5
Invoices
Last 31 days
@ i

Amount Invoiced Actions

Confirm entire order

Update line items

Fartially Invoiced [

Standard invoice ]

Partially Invoiced

Hide

2




mmmm E-Invoicing

Invoice will be pre-populated Key in the “Invoice Date”
with the PO data. Key in the based on hardcopy invoice
invoice number under date.

“Invoice #” field.

0 Click on “Add to Header” to © Scroll down to “Additional
add comments and Singapore Specific Fields”
attachments if required. and key in your tax invoice
(Refer to slides 19-20 for more number (same input as step

H H " ”n
Note: Invoice # cannot contain lower mformat’on') 3) and select Accept .

lett th ial Note: Invoice date determines
case letters or other special payment date. It cannot be
characters. Do not reuse invoice

number and avoid combining

q backdate more then 2 months
— ~J
L multiple invoice numbers. B’? E’f l%/[ )

Create Invoice [ Update H Save H Exit lm

¥ Invoice Header * Indicates required field Add to Header « S

Summary
Pirchase Order: EP300047
[Im.-oice @ ‘ ||'\\.';2345| ‘ ]
lln'.foi:e Date: * | 14 Jun 2021 "—"l ]

Service Description:

Supplier Tax 1D

Remit To

Bill Tor

| R~

VENDOR43803 - TEST_PO

Singapare
Singapare
Resorts World At Sentosa Pte.

Singapare
Singapare

@ @ bvertel PRIVATE & CONFIDENTIAL
Singapore

a Genting Resort

Additional Singapore Specific Fields

Supplier GST ID:  M200324617

Type of Supply:

[‘ax mvoice Number: INW12345

The Compamy/l hereby declare that the information furnished above is true and accurate for tax

View/Edit Addresses

purposes. In the eve nt that any of the above information is found to be false or untrue or misleading, the
Company/l is/am aware that it may be held lia ble. RWS reserves the right to request further
documentation from the Company/l where it is required to provide further evidence in respect of a

transaction through the Ariba system

IZI Accept

All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm E-Invoicing

( N\ N\ )
~ If you are billing for a BPO / % Select the correct PO 0 Input the “Tax Exchange S Under additional fields
partial billing for a service purchasing entity under Rate” if you are a GST section, do not tick this box
PO, choose the “Service “Choose Address Customer”. registered supplier billing in “Information only. No
Start Date” & “Service End foreign currency. action is required from the
Date” under the Additional NOTE: It is mandatory to input the customer” as this meant no
Fields Section. rate to convert the foreign currency payment will be made.
~ ~ into Singapore currency for GST ~
J

&

A cditional Frelds

rfcrmestion Only. Mo acion s recuined Tinom e Cus Dormser ﬂ’@
Service Start Date: | ==
Supiplier A count 1D 7 7
. - . Service End Date: | =
CLslpmar Refarances
Suppliar Refanencs
Payment Mol=
WEMDORA43603 - TEST_PO -~ Choose Address [| Mo value A ‘] View/Edit Addresses
Supplier: VENDOR43603 - TEST_PO Customer:
Singapore
Singapore Email: | |
Bill From: WVENDOR43603 - TEST_PO View/Edit Addresses
Singapore
Singapore
Tax Exchange Rate
Exchange Rate from US* | 1. 3481 | @
Dollar to Singapaore

Dollar :

@ %meVWH PRIVATE & CONFIDENTIAL
S TTeTn All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

a Genting Resort




mmmm E-Invoicing: Adding Comments & Attachments

11

On the Create Invoice page, click on “Add to Header”.

12

Select the option required:

e Comment - To add comments for this invoice.

¢ Attachment - To add supporting / additional
documents. (DO/invoice/service report/contract)

Repeat this step if both options are required.

Create Invoice [ Update H Save H Exit lm

¥ Invoice Header * Indicates required field Add to Header « 11

Additional Reference Documents and Dates

Summary

Purchase Order: EP300047 Subtotal: $100.00 SGD

ol T $0.00 SGD 12
voice i . Attachment
Invoice ‘ INV12345] ‘ Total Gross Amount:  $100.00 SGD

Total Net Amount:  $100.00 SGD
Amount Due: $100.00 SGD

voice Date:

14 Jun 2021

Service Description ‘ ‘

Supplier Tax 1D ‘ ‘

Remit To: VENDOR43603 - TEST_PO

Singapore
Singapore
Bill To:  Resorts World At Sentosa Pte.

Singapore
Singapore
@ @“ bvertel’ PRIVATE & CONFIDENTIAL
Singapora

a Gonting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm E-Invoicing: Adding Comments & Attachments

( N\ ( N\
@ Each option will be populated under the “Additional Fields” section. S Under the “Attachments” section, click on
Under the “Comments” section, the following should be indicated (applicable “Choose File”, select the file to be uploaded
for partial billing invoices): and click on “Add Attachment”.

e Brief description of services performed,
e For which location/equipment and

e When the service was carried out. I::J:?
- J

Comment

Comments:

13

A

Default Invoice Comment
Text:

Example:
= West Zone Cleaning Service for the period 15 July to 14 Aug 2020,
= (Casual labour for Wedding Event on 13 Aug 2020,

Attachments = Maintenance Services and Parts SOR (Describe the Equipment) in Jul 2020.
The total size of all attachments cannot exceed 10MB
Choose File ||Mo file chosen ﬂ Add Attachrment ﬂ

@ Rerite (e tel PRIVATE & CONFIDENTIAL .
Singapora -

a Gonting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.



mmmm E-Invoicing: For GST-Registered Supplier

S Toaddtaxtoa 8 Click on “Line Item © Select “Tax Category” depgnding & Check the selected item(s) and 8 Click on “Next”.
' particular item Actions” & select ' on the tax treatment reqmred for click delete to remove from the -

line, check the “Tax”. the goods / service provided. invoice. Amend quantity /

. . “« ” o/ |

item line on the Choose “GST Type” if GST 7% is subtotal accordingly if required.

left. not chosen.

Insert Line Item Options

I:l Tax Category:

No.

7% GST / GST 7% Vl

I:l Shipping Documents

Include Type Part # Description Customer Part #
bed = MATERIAL Mot Available Allen Key

)|
153 Tax [ Categorny:* | 7% GST/ GST 726 JV | 17a
i |
Location:
Description: GST 7% 7% GST/ GST 7%
Regime:
— 0% GST / GST Qut Of Scope [ Exempt
0% GST/ GST Zero Rated
Ly ) .
Line Item Actions Delete > ]].8@
Edit
Add
Tax

16a

Shipping Documents
Special Handling
Discount

Comments ombpanw. All richts reserved.

Add to Included Lines

Exit

Quantity Unit Unit Price Subtotal
18@ 1 ] EA 35.0000 SGD $5.00 SGD
Remowve
Taxable Amount: | $£5.00 SGD
Rate(%): 7
Tax Amount:  $0.35 SGD
GST Type: Select —
19a
Update l l Save l l

Privacw Statement

Securitv Disclosure Terms



mmmm E-Invoicing: For Non-GST-Registered Supplier

15b

item line on the
left.

To ac.jd tax_to a 8 Click on “Line Item 2 Select GST Out Of Scope / Exempt | | @ Check the selected item(s) and
particular item 1 Actions” & select ' under “Tax Category” and choose ' click delete to remove from the
line, check the “Tax”. the specific GST type. invoice. Amend quantity /

.

subtotal accordingly if required.

\

&= Click on “Next”.

1

Insert Line Item Options

I:l Tax Category: e GST / GST 7% \/| I:l Shipping Documents I:l Special Handling I:l Discount

Mo. Include Type Part # Description Customer Part # Quantity Unit

Add to Included Lines

Unit Price Subtotal

2 = MATERILAL Mot Available Allen Key l 1 ] E& $5.0000 SGD $5.00 SGD

Tax )
@ [ Category:* | 0% GST / GST Out Of Scope / Exempt ] 17b Taxable Amount: | $5.00 SGD

Remowve

T Rate(%): 7

Location: Taxes Tax Amount:  $0.35 SGD

GST Type: :
Description: GST Out Of Scof. Yi | Out of scope Supplies -~

Regime: 7% GST/ GST 7%

SE1ETL

[D% GST / GST Out Of Scope / Exempt ]

Exésmipt Supplies

1 0% GST/ GST Zero Rated
L) Teve Faled Sunnhes
oee ]
- Ot of soope Supplies
Edit

Add

Tax

Update l [ Save
Shipping Documents

) |

Exit l

Special Handling

(1]

Discount .
v - Comments ombDamv. All richts reserved. Privacw Statement Securitv Disclosure Terms of LU=



mmmm E-Invoicing

e

R Review the invoice details. If all details are correct, click on N Once submitted, go back to the PO to view its status and the
“Submit”. documents under it.
Otherwise, click on “Previous” and edit the details
accordingly.
Create Invoice . T Purchase Order: EP300062 m

Create Order Confirmation
20 |

Confirm and submit this document. It will b electronically signed according to the couniries of rigin and destination of invaice. The document' originating countryi:Singanare. The document's destination country is:Singapore.

1fyou want your invoices to be stoed n the Ariba long term document archiving, you can subscribe o an archiving service. Note that you wil also be bl to archive old invoices once you subscribe to the archiving senvice.
Order Detail Order History

Tax Invoice
@ @ (orlel
Santasa
Singapore
Invaice Number; INV12345 Total Amount Payable excluding GST: $100.00 3G
Invaice Date: Manday 14 Jun 2021 441 PM GMT+08:00 GST Payatle (@ 7%:  $70086D From:
Original Purchase Order: EP300047 Total Amount Payable incuding GST: $107.005GD RWS GC Office
3 Lim Teck Kim Road Genting Centre
Singapore 088934
REMITTO: BLLTO: SUPPLEER: singapare

VENDOR43603 - TEST_PO Resorts Wrld At Senfosa e, VENDORA3603 - TEST_PO

Postal Address: Postal Adress (Defa]): Postal Aduress .
. q ; Payment Terms f
Singapare  Sentosa Gafeway Singapore Singapore NETO
Singapore Singapore 096269 Singapore
c . . Comments
Singapore 242 Sihgzpoe Snganote HE248 Comment Type: Terms and Conditions
Singapore Aadress 0: RWSP Singapore Body:Company Registration No: 201402087H

@ @ bvertel PRIVATE & CONFIDENTIAL
Singapore

a Genting Resort

Create Invoice

To:

VENDOR43603 - TEST_PO

Singapore

Singapore

Singapore 308215

Singapore

Phone:

Fax:

Email: jonalyn. murillo@mwsentosa.com

All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

I«
=

Purchase Order

(Partially Invoiced) ) 21

EP300067
Amount: $3,954.47 USD
Version: 1

Routing Status: Acknowledged

EEEIETE o7
INV1234567

INVEP300062




Credit Memo

@ ’Q";"“‘d PRIVATE & CONFIDENTIAL
a Gonting Henat All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Credit Memo

Print [ Download PDF «

2 [[ Create Line-ltem Credit Memo ] [ Copy This Invoice

Detail Scheduled Payments History

Tax Invoice

Status
Invoice: Approved
Routing: Acknowledged
Invoice Mumber: INV2045
Invoice Date: Monday 21 Jun 2021 5:45 PM GMT+08:00
Original Purchase Order: EP300057
Submission Method: Cnline
Origin: Supplier
Source Document: Order

@ @ bvertel PRIVATE & CONFIDENTIAL

Sanlosa
Singapore

a Gonting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

Go into the invoice which you want to submit a credit ~ Once you are in the invoice, click on “Create Line-Item
memo. Refer to slide 32 on the searching of invoices. Credit Memo”.
Note: A “Line-Item Credit Memo” can only be created for
[;:? approved invoices.
Invoice: INV2045 1 m

Export cXML

Total Amount Payable excluding GST: $95.00 SGD
GST Payable (@ 7%):  $6.65 SGD
Total Amount Payable including GST: $101.65 SGD




Credit Memo
T

™ Credit Memo will be populated with invoice details. Depending on < Enter the credit memo number and credit memo date.
the way you are billing us, select “Quantity Adjustment” or “Price
Adjustment.
Note: Quantity Adjustment allows amendments to the quantity
whereas Price Adjustment allows amendments to the price. [;:?
Create Line-ltem Credit Note [ Update l [ Save l [ Exit l Next
3
Credit Memo Type
[':é:' Quantity Adjustment (1) '::::' Price Adjustment (1) ]
¥ Invoice Header * Indicates required field
Summary

Subtotal: $-95.00 SGD

Total Tax: $-6.65 SGD

éA;L Total Gross Amount:  $-101.65 SGD
Total Net Amount:  $-101.85 SGD

Amount Due: $-101.65 SGD

Credit Memo # * | | View/Edit Addresses

Credit Memo Date: = | 30 Jul 2021

S

Original Invoice No:  INV2045

Original Invoice Date: 21 Jun 2021

Supplier Tax ID:

GST123456 |
Comment

Remit To: VENDORA43603 - TEST_PO

Singapore Reason for Credit Memo:
Singapore
BillTo:  Resorts World At Sentosa Pte.

Singapore - L
Singapore Default Credit Memo

Comment Text:

@ @;"M"" ' PRIVATE & CONFIDENTIAL
a Gonting g All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Credit Memo

( ( )
" Move to Additional Field section, enter the “Tax Exchange Rate” if © Scroll down to the comment section and indicate
you are a GST-registered company billing in foreign currency. the “Reason for Credit Memo”.
This is for the conversion of foreign currency into Singapore
currency for GST purposes.
. J

Additional Fields

Supplier Account ID #:

Customer Reference: |
Supplier Reference: |

Payment Mote: |

| VEMDOR43603 - TEST_FO ~

Supplier: VENDOR43603 - TEST_PO

Singapore

Singapore

Bill From: WVENDOR43603 - TEST_PO

Singapore
Singapore

Service Start Date: ‘

Service End Date: ‘

Choose Address ‘ Resorts World At Sentosa Pie. Lid. View/Edit Addresses

Customer: Resorts World At Sentosa Pte. Ltd.
Singapore
Singapore

Email: ‘ |

View/Edit Addresses

Comment

Tax Exchange Rate

Exchange Rate from US* | 1 3403

Reason for Credit Memao: *

Dollar to Singapore
Dollar :

@ & Sanlosa

Singapore
a Genting Resort

PRIVATE & CONFIDENTIAL
All information herewith is privileged/ confidential and subjected to reviews

Default Credit Memo
Comment Text:

, and should not be disclosed out of the intended distribution list.




mmmm Credit Memo

™ If you wish to delete particular item line, go to Line Items section, o Ifyou have selected the Quantity Adjustment credit
check on the item on the left & click on Delete memo, enter the quantity that needs to be credited.
Note: Quantity has to be in negative value
Line Items

1 Line ltems, 1 Included, O Previously Fully Invoiced

Insert Line Item Options

I:I Tax Category: | 7o4 GST/ GST 7% vy |:| Shipping Documents |:| Special Handling |:| Discount Add to Included Lines
I:I Mo. Include Type Part # Description Customer Part # Quantity LInit Unit Price Subtotal
IZI 1 = MATERIAL Mot Available TEST OMLY @ KGM $320.3140 USD £-960.94 USD
7 Tax Cat - N Remove
ategory: GST Taxable Amount: | %$-960.94 USD
Rate(%): 7
Location: | Tax Amount: $-67.27 USD
Description: GST 7% GSTTYPE: | select ~
Regime: v
| Line ltem Actions « | | Delete
@ @ bvertel PRIVATE & CONFIDENTIAL
Singapora

a Genting Resort

All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Credit Memo

( ) ( A ( A
3 If you have selected the Price Adjustment credit @ Click on “Update” to update the S Click on “Next”.
memo, enter the amount that needs to be credited total quantity and amount for the
under the “Decrease in Unit Price” field. credit memo.
Note: Amount has to be in negative value | |
: — — )
LIHE |tem5 4 e ERSCT Ry L B PRl tdy W T e WSS B RARRY W A TR R

Insert Line Item Options

I:I Tax Category: 7% GST !/ GST 7% \/| I:l Shipping Documents I:l Special Handling I:l Discount [b) l Add to Included Lines
I:l Mo. Include Type Part # Description Customer Part # Quantity Unit Unit Price Decrease in Unit Price Subtotal
|:| 1 ] MATERIAL Mot Available TEST ONLY 3 KGM $320.3140 USD | 50 USD | $0.00 USD
Tax . Remove
Category: * | GST i | Taxable Amount: | $0.00 USD |
Rate(%a): 7
Location: | | Tax Amount: $-67.27 USD
Description: GST 736 GST Type: | Select e
Regime: N
L _ _
Line ltem Actions Delete

(o ) e J o




mmmm Credit Memo

d Review the invoice details. If all details are correct, click on “Submit”.

Otherwise, click on “Previous” and edit the details accordingly.

Create Line-ltem Credit Note

Confirm and submit the line-item credit note. It will be electronically signed according to the countries of origin and destination of invoice. The document’s originating country is:Singapore. The document's destination country is:Singapore.
If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe to the archiving service.

Line-Item Credit Note

(Original Invoice No: INV2045)

Credit Note Number: Credit Memo #123 Total Amount Payable excluding GST: $-20.00 SGD
Credit Mote Date: Friday 30 Jul 2021 3:13 PM GMT+08:00 GST Payable (@ 7%): $-1.40 SGD
Original Invoice Number: INV2045 Total Amount Payable including GST: $-21.40 SGD

Original Invoice Date: Monday 21 Jun 2021 5:45 PM GMT+08:00
Criginal Purchase Order: EP300057

REMIT TO: BILL TO: SUPPLIER:
VENDORA43603 - TEST_PO Resorts World At Sentosa Pte. VENDOR43603 - TEST_PO
Postal Address: Postal Address (Default): Postal Address:
Singapore 8 Sentosa Gateway Singapore Singapore
Singapore Singapore 098269 Singapore
Singapore 349248 Singapore Singapore 308215
Singapore Address ID: RWSP Singapore
Tax ID of Supplier: GST123456 GST ID: GST123456

@ @ bvertol PRIVATE & CONFIDENTIAL

Singapora

a Gonting Resort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




Others

@ @"“;"“‘“‘ PRIVATE & CONFIDENTIAL
a Gonting Henat All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmmm Searching for Invoices

SAP  Business Network ~ Standard Account | Upgrade TEST MODE < Backto classic view

» a) Via header bar (click on “Workbench”)

Home Opportunities Catalogs Create ~

o =
aaE @ " R I"

Qverview Getting started

| o | , , ——— b) Via overview bar (click on “Invoices” tile)
o 0o 00. O |10 | .o

Rejected invoices ! Orders ! Remittances ! Orders to invoice i Invoices i More

This will direct you to your workbench .,

_ Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days —-—

Home Opportunities ~ Workbench Orders ~ Fulfillment ~ Invoices ~ Payments ~ Catalogs Reports ~ '
Workbench 494 Customize
New orders Items to confirm Orders Orders with service line Service sheets Orders to invoice Invoices Pinned documents h th
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Se a rc ’ u S e e

filter options by
Invoices (0)

clicking on “Edit
reine
— \ filter”.

Customers Invoice number Order number Creation date Invoice status Invoice Type

All ~ _>

Select or type selections I ‘ Type selection |

Last 31 days ~ All w ‘

Type selection ‘

© Partalmetch O Exactmetch ) You may change the
“Creation Date” to
expand the search
range.

Routing status

All w ‘

Apply Cancel

@ @ bvertel PRIVATE & CONFIDENTIAL
Singapore 30

a Gonting Rosort All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




mmm Modifying Invoices

= Clicking on “Exit” during invoice creation prompts the user to “save, delete or continue” to work on the invoice.

= The user may save the invoice at any time during invoice creation and work on it later.
= To resume working on the invoice, click on the corresponding PO number under “Orders to Invoice” and select the draft
invoice.

Invoice Creation Create Invoice

Create Invoice [ Update } [ Save } Exit ] Next X
Exit
:: Save t|1e invoice.
X S —— elete the invoice.
v * Indicate ired field ) . .
Invoice Header felcates requirea e ‘ Add to Header v ‘ Continue to work on the invoice.
Orders to Invoice
Order Number Customer Amount Date |
EP300056 Resorts World at Sentosa Pte Ltd - TEST $100.00 SGD Jun 13, 2021
EF300047 Resorts World at Sentosa Pte Ltd - TEST £100.00 5GD Apr 15, 2021

Routing Status: Acknowledged
Related Documents: QAL
:{ Draft Invoices: Invoice(06/21/2021) ]

@ @;"W“‘ PRIVATE & CONFIDENTIAL
S TTeTn All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.

a Genting Resort



Editing and Re-Submitting Invoices (Rejected Invoices)

= |nvoices may be rejected by RWS due to missing information, incorrect information etc.
= The user may edit the affected invoice by accessing it via the email notification sent or via Ariba workbench by clicking on
“Edit & Resubmit”. You may refer to Slide 32 on the searching of invoices.

= Note that the reason for rejection will be displayed on the invoice page.

Invoice: ARIEP2801-3 m

rint [ Download FDF v Export cXML

Edit Create Line-ltem Credit Memo [ Copy This Invoice

Detail Scheduled Payments History

Rejected Invoice:

Reasons
INW-35: The invoice status has been successfully updated to Rejected by Resorts World at Sentosa Pte Lid - TEST. Description:Comment: A (Anand Mahadewvan, 2015-03-04T19:26:32-08:00) Line item: Line Number:1 Part Mumber: Description:Enter a

description for this item. Exceptions: PO Received Line Amount Variance The invoice item's amount, $5,000.00 SGD, is greater than the order item’s received amount, $0.00 SGD. PO Received Quantity Variance The invoice item's quantity, 1, is greater

than the order item’s received quantity, 0.
e

Edit & Resubmit

Standard Invoice

Status ecial Handling $0.00 SGD
oice: Rejected $0.00 SGD
Routing: Acknowledged $0.00 SGD

ARIEP2801-3 Total Discount Am t 30.00 SGD

Monday 4 Mar 2019 2:24 AM GMT-08:00 Amount Payable: $5,000.00 SGD

sinal Purchase Order: EF2801

@ @;"W‘“‘ PRIVATE & CONFIDENTIAL
a Gonting g All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.



mmmm Cancelling Invoices

= |nvoices can only be cancelled when the status is “Sent”. Once an invoice has been “Approved”, the invoice can no longer

be cancelled.
= Click on “Cancel” to cancel the invoice. Once canceled, no amendments will be allowed.

= Cancelled invoice number cannot be reuse again for resubmission. You can add a dot or ‘A’ behind the invoice number.

* |f you are unable to cancel an invoice, you may submit a Credit Memo.

Invoice: Test_ commentinvl2345 m

Create Line-ltem Credit Memo ] [ Copy This Invoice Cancel | Print Download PDF « Export cXML

Detail Scheduled Payments History

Tax Invoice

Status Total Amount Payable excluding GST:  $1.00 SGD
nvoice: Sent GST Payable (@ 7%):  $0.07 SGD
Routing: Acknowledged Total Amount Payable including GST: $1.07 SGD

Invoice Mumber: Test_commentlnvl2345
Invoice Date: Wednesday 28 Oct 2020 11:34 AM GMT+08:00
Criginal Purchase Order: EP4260
Submission Method: Online
Origin: Supplier
Source Document: Order

@ @;"W“‘ PRIVATE & CONFIDENTIAL
a Gonting g All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




s Checking on Payment Dates

= Once the invoice has been paid, the status of the invoice will be updated. You can turn on payment remittance
notification to get notified of the payment status via email.

= Login to your Ariba Network, go to company settings, click on settings, select remittances, scroll down to notifications, to
tick the box Send a notification when payment remittances or payment plans are received. Enter the email address to
receive the notifications and click save.

WVENDOR 101400 2x00

WENDOR LO140w 28 gmail.com
l My Account
ACCOUNT SETTINGS Link User IDs Motifications
Customer Relationships Contact Administrator
Typ Send notifi ons when... To email addresses {one required)
Users Swiitch Account >
Send a notification when remittance addresses and nent profiles are changed.

Motifications Payment Profile -

WENDOR1O01400w2
Application Subscriptions -T Send a notification when payment remittances are undeliverable or their statuses changed.

A = = Payment Remittance
Account Registration N

Send a notification when payment remittances or payment plans are received.
NETWORK SETTINGS

e

_ o Send a notification when payment remittances with virtual card are received. |
Electronic Order Routing > Payment Remittance for Virtual Card

Electronic Invoice Routing Logout Send a notification only when a payment remittance status changes to paid.

Payment Remittance Status Updates

Accelerated Payments Send a notification only when a payment remittance status changes to failed.

1K

@ @ bverbel PRIVATE & CONFIDENTIAL

a Gentlnq All information herewith is privileged/ confidential and subjected to reviews , and should not be disclosed out of the intended distribution list.




s Checking on Payment Dates

*  When payment is made, click on the link in the email to login to ARIBA to view/download the remittance details.
* You can also go to the invoice via your Ariba workbench, select the particular invoice and the status will be shown.

* Alternatively, you can always drop us an email at ap@RWSentosa.com to check on the payment status.

Remittance Advice: PMT734 (Paid) [ Done |

P Export cXML nload CS

Detail History
From T
Resorts World at Sentosa Pte Ltd - TEST WENDORLOL4OWZ REMITTANCE ADVICE
PAYER: 65 Chulia Street PAYEE: wendord0SE PMT 734 (Paid)

Show Payer Detai Show Payee Details

o ) Gross Amount: $1,000.00 SGD
Withholding Tax: ($0.00 SGOY

Amount Paid: $1,000.00 SGD

Estimated Semtlement on & Oct 2021

Invoice: EP4963_1 [ Done |

Create Line-ltem Credit Memo l [ Copy This Invoice l ’ Download PDF w Export XML

Detail Scheduled Payments Remittance History

Payment Proposal T FRecsived Date Accepted Date Planned Payment Date Method Original Amount Discount Adjuestment Amount Due Status Action
PAYEPAGEZ 1-3222 8 Oct 2021 2 Jan 2020 Wire S1,000.00 SGD $0.00 SGD $0.00 SGD £1,000.00 SGD Paid

@ Rerite (e tel PRIVATE & CONFIDENTIAL .
Singapora =
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Downloading Invoices

The user may save a copy of the invoice that was created by clicking on “Download PDF” within the invoice details page

(access via “Invoices”).

Invoice: EP300055-071021

Create Line-ltem Credit Memo ] ’ Copy This Invoice Cancel  Print Download PDF =

M
T

<]

T

Detail Scheduled Payments History

Tax invoice
O Created by GST registered suppliers and
when the invoice item is charged 7% GST

Total Amount Payable including GST: $10.70 SGD

Tax Invoice

Total Amount Payable excluding GST:  $10.00 SGD

v GMT+08:00

Invoice: INVEP300061

m
5]
]
s
T

Create Line-ltem Credit Memo ] ’ Copy This Invoice Print Download POF «

Detail Scheduled Payments History

Standard invoice
- Created by non-GST registered / overseas

Standard Invoice

T peci i0.00 USD
e Bl A — suppliers
U T B - Created by GST registered suppliers

without charging 7% GST

@ q"m;vf.‘d PRIVATE & CONFIDENTIAL
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Transaction Status
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mmmm Transaction Status

Sent

Approved

Paid

Rejected

Cancelled

@ @ bverilel PRIVATE & CONFIDENTIAL

singapore

Invoice Status
(Status of RWS’s action on the Invoice)

RWS has received the invoice but has not approved or rejected it.

If the invoice doesn't have any errors, RWS approves the invoice for
payment, which changes the invoice status to "Approved”.

RWS has indicated that the invoice is paid or in the process of being paid.

The invoice failed validation on Ariba Network, or RWS rejected the
invoice in their invoice processing system. You can edit and resubmit a
rejected invoice.

You canceled the invoice and can't make any further changes to it.

If you configured your Invoice Notifications under “Electronic Invoice Routing
Modes”, you will receive emails regarding invoice status.
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s Contact Us

* For any invoice related questions, please contact ap@rwsentosa.com
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mmmm Agenda

" Frequently Asked Questions (FAQS)
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mmm Frequently Asked Questions (FAQs)

1. Why can’t | receive collaboration requests?

Ensure that:
* You have active trading relationship with RWS
* Log-in with the correct ANID linked to RWS
* Has the required role to access and view collaboration request.
Your email address is added as recipient of collaboration request notification.

Note: Refer to Account Configuration guide for more details (pages 15-18).

PRIVATE & CONFIDENTIAL
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https://www.rwsentosa.com/-/media/project/non-gaming/rwsentosa/procurement/pdf-new/account-configuration-sa.pdf?la=en

mmm Frequently Asked Questions (FAQs)

2. |can see the collaboration request but encounter “Punch In” error when trying to open it.
How do I fix this error?

* Ensure to log-in to ANID linked to RWS and that you have the necessary permission to view
and access collaboration request.

* |f erroris still encountered, send email to ProcurementSystemSupport@RWSentosa.com
providing the below for further assistance:
e Screenshot of the error,
 ANID and
* Account type.

PRIVATE & CONFIDENTIAL
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s Frequently Asked Questions (FAQs)

3. Why can’t find a purchase order?

Ensure that:

You have active trading relationship with RWS
* Log-in with the correct ANID linked to RWS
 Has the role to access and view purchase order.

Your email address is added as recipient of collaboration request notification.

Note:-

» For Standard account, you are only allowed to retrieve POs not more than 365 days.
» Keep all interactive email notifications to access and process older POs.

PRIVATE & CONFIDENTIAL
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mmmm Frequently Asked Questions (FAQs)

4. My Purchase Order (PO) failed with the following error. How can | fix this?

History

Status Comments Changed By
The document has been successfully validated by Ariba Metwork and started processing. CommunityWeb-125007031
The order was queued. TAMNDocBuyerApp-125038079
PO-11: Cannot deliver order. Terminal ermor code for PO status: FE-30: Cannot deliver email: i \ . e

L - A NDocBuyerfpp-125040073

undeliverabls

Failed FE-30: Cannot deliver email: undeliverable CHML StatusUpdateRequest

* This error is encountered when the purchase order couldn't be delivered to the email
configured under your Electronic Order Routing.

* Ensure that all addresses configured under your Electronic Order Routing are correct and

have active email inboxes. *Refer to Account Configuration guide for more details (pages 15-
18).

* Request your IT team to ensure that your email server is not blocking Ariba email domain.
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mmmm Frequently Asked Questions (FAQs)

5. Why is my “Create Invoice” button disabled?

* E-invoicing is not yet enabled for you. Send an email to
ProcurementSystemSupport@RWSentosa.com to enable the feature for you.

e |f your company is GST registered, complete legal profile set-up and send the screenshot for
verification.
*Refer to Account Confiquration guide for more details (pages 6-9).

* Ensure that you are invoicing from the PO latest version. Invoicing from an obsoleted PO is
not possible.
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mmmm Frequently Asked Questions (FAQs)

6. Why can’t | submit my invoice due to error? System is not pointing out the field that has the error.

e This issue is encountered when you added a hypen (-) on your GST ID when completing your
legal profile set-up.

« Remove the hypen to your GST ID by following the below steps and try to submit the invoice
again.

a. Log-into your Ariba Network account and click on “Account Settings”, select “Company
Profile”

b. Under “Additional Company Addresses”, select the address and click “Edit”.

c. Uncheck “Set up legal profile” box.

d. Check “Set up legal profile” box, key in the “GST ID” (without ‘-‘) and click “Save”.

PRIVATE & CONFIDENTIAL
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mmm Frequently Asked Questions (FAQs)

7. Why is my invoice showing as “Copy of Invoice - Not A Tax Invoice” even though my company
is GST registered?

* Your invoice will show incorrect tax format if your legal profile was not setup correctly.

* Ensure that your legal profile setup is completed and legal profile status is showing as
“Accepted”. *Refer to Account Confiquration guide for more details (pages 6-9).

Additional Company Addresses

Address Mame 1 Address 1D VAT ID Tax ID Address Country’Region Legal Profile Status**
ENDORA3603 - TEST_PC Singapore Singapore e Accepted
L Edi l [ zlets l | [ Create
@ @ bverbel PRIVATE & CONFIDENTIAL
Singapore
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mmmm RWS Website

Link: https://www.rwsentosa.com/en/procurement

C @ O https//www.rwsentosa.com/en/procurement Q. v [hsE Sign
sl s e e s o e e s s i e e » Be Our Supplier
SeanRWSImesMember  (©) Engish v Suppliers who wish to establish a business
o - relationship with RWS must adopt the Ariba
@ Press Room Attractions Hotels Restaurants Shop Meet Promotions RWS Invites e | 4 ?:-. E‘ Book Now . . . .
Network for their business transactions with

Fome v e RWS, and register for an account.
Find Out More

About Ariba

Benefits of using Ariba, Difference between

PROCURE“ENT Standard & Enterprise Account, Support
Centre (FAQ, Helpdesk: SAP Ariba Customer

Support, Helpdesk : RWS Supplier Support)

Find Out More

Ariba Training Materials

Resource centre and guide to setting up a new
Ariba Network Account with Resorts World
Sentosa.

Find Out More
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