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press release                                     
 

Resorts World Sentosa recognised at the Singapore Tourism 
Awards 2026 with wins for WEAVE and Tourism Star 

 

 
RWS took home the Outstanding Retail Experience award for WEAVE, while Kelly Chong received the Tourism Star for Hotel 

at the 2026 Singapore Tourism Awards. Photo credits: Resorts World Sentosa 
 

SINGAPORE, 10 July 2026 – Resorts World Sentosa (RWS, 圣淘沙名胜世界) was recognised with 

double honours at the Singapore Tourism Awards 2026 on 8 July (Wednesday), underscoring its 
differentiated offerings, service excellence and commitment to tourism as an integrated lifestyle 
destination. Among its wins included a nod for lifestyle destination WEAVE, its first-ever accolade at 
the yearly awards ceremony since opening in July 2025. 
 
Organised by the Singapore Tourism Board (STB), the awards honour individuals and organisations that 
raise industry standards and strengthen Singapore’s tourism appeal. They also reflect STB’s Quality 
Tourism approach under Tourism 2040, which focuses on sustainable growth, compelling offerings and 
a future-ready sector. 
 
“We’re especially thrilled that WEAVE has received its first Singapore Tourism Award in its first year. 
WEAVE represents a deliberate shift from traditional retail to experience-led destination making. As 
the social heart of RWS, it seamlessly integrates lifestyle, dining, retail and entertainment into a vibrant 
ecosystem that reimagines the guest journey. WEAVE encourages exploration, extends dwell time and 
creates compelling reasons for visitors to engage with and return to the resort. Through a curated mix 
of exclusive concepts, first-to-market brands and year-round activations, WEAVE strengthens 
Singapore's tourism appeal while setting a new benchmark for experiential retail,” said Ms Koh Poy 
Kung, Senior Vice President, Strategic Business Planning, Resorts World Sentosa. 
 
She continued, “Kelly’s Tourism Star achievement is equally meaningful. While our offerings shape 
memorable visits, it is our people who leave the most lasting impressions. Kelly’s warmth, 
professionalism and dedication reflect the hospitality that defines RWS. Together, these awards affirm 
our commitment to creating distinctive experiences and delivering exceptional hospitality that 
strengthen Singapore’s tourism appeal.” 
 



 

Page 2 of 3 
 

 
Outstanding Retail Experience – WEAVE at Resorts World Sentosa 
 

 
WEAVE’s biophilic architecture, sensorial landscapes and curation of local and regional brands reflect Singapore’s vibrant 

identity as a tropical island-city. Photo credits: Resorts World Sentosa 

 
Spanning three interconnected levels and over 20,000 sqm, WEAVE is home to approximately 40 
renowned brands, specialty retailers and distinctive dining concepts. The destination is anchored by 
Pierre Hermé’s first Singapore outpost and Michelin-starred chef Paul Pairet’s Moutarde and Sundae 
Royale, complemented by first-to-Singapore dining concepts such as Standard Bread and Peking 
Chamber. Guests can also enjoy first in Singapore experiential retail offerings such as COACH Coffee 
Shop, Snoopy Café and the newly opened People People Brewery Co. — a premium tank-to-tap 
brewery, social club and dining destination — creating a vibrant environment where retail, dining and 
entertainment seamlessly converge. 
 
Tourism Star for Hotel – Chong Yoon Hiong Kelly, Guest Experience Lead, Equarius Hotel 

 
The Tourism Star celebrates outstanding RWS employees who bring RWS’ guest experience to life 
through instinctive care, professionalism and heart. 
 
With 15 years of experience as a Guest Experience Lead, Kelly’s warmth and meticulous attention to 
detail have made her a role model for hospitality. Recognising that guest service excellence is a multi-
touchpoint journey, Kelly further exemplifies dedication and passion by leading her team in audits 
against Leading Quality standards and mentoring others to upload consistently exemplary standards.  
 
“Interacting with and bringing joy to guests at Equarius Hotel is something that keeps me motivated 
at work, and winning this award is a tremendous validation. The win inspires me to continue to find 
new ways to elevate our guests’ experience and stay,” said Ms Kelly Chong, Guest Experience Lead, 
Equarius Hotel. 
 
The awards mark a milestone in RWS’ transformation into an experience-led lifestyle destination, 
driven by distinctive experiences and service excellence in support of STB’s Tourism 2040 ambitions. 

 
-END- 
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ABOUT RESORTS WORLD SENTOSA  
 
Resorts World Sentosa (RWS) is a lifestyle destination resort located on Singapore's resort island of Sentosa. 
Spanning 49 hectares, RWS is home to Universal Studios Singapore and Adventure Cove Waterpark, as well as 
ocean institutes Singapore Oceanarium and the Research and Learning Centre. Complementing this are six 
luxury hotels including The Laurus, a Luxury Collection Resort – Singapore’s first The Luxury Collection branded 
property in collaboration with Marriott International, the retail and lifestyle destination WEAVE, the premier 
Resorts World Convention Centre, and Resorts World Casino. RWS offers award-winning dining experiences and 
exciting cuisines from around the world helmed by celebrity chefs, establishing itself as a key player in 
Singapore's vibrant and diverse dining scene and a leading gourmet destination in Asia for epicureans. The 
integrated resort also offers entertainment from star-studded concerts to immersive exhibitions. RWS is the first 
integrated resort to be inducted into the TTG Travel Hall of Fame in 2022 after being named "Best Integrated 
Resort" for 10 consecutive years at the TTG Travel Awards, which recognises the best of Asia-Pacific's travel 
industry. 
 
RWS is wholly owned by Genting Singapore, a company of the Genting Group. For more information, please visit 
www.rwsentosa.com. 
 
       /ResortsWorldatSentosa                       @rwsentosa 
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Resorts World Sentosa 

Serene Chia 
Tel: +65 9835 8778 
Email: serene.chia@RWSentosa.com 

MSL Singapore (for Resorts World Sentosa) 
Jolene Khoo / Audrey Lee 
Tel: +65 9863 7027 / 8198 0047 
Email: RWS_MSL_TEAM_SGP@groups.publicisgroupe.net    

 

 
EDITORS’ NOTES 
 
1. Please use the accompanying captions for the images.  

2. All images are to be attributed to: Resorts World Sentosa (圣淘沙名胜世界) 

https://www.marriott.com/en-us/hotels/sinsl-the-laurus-a-luxury-collection-resort-singapore/overview
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