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Welcome Message

As part of our Digital Procurement transformation journey, RWS implemented Ariba S2P Source to Pay
system in Apr 2019 to improve operational efficiency and effectiveness by fundamentally changing the
way Proposals, Purchase Orders and Invoices are exchanged with our suppliers.

Existing suppliers, as well as new suppliers who wish to establish a business relationship with RWS are
required to adopt the Ariba Network for their business transactions with us by registering for an account
(Standard / Enterprise) in the Ariba Network.

This document serves as a Supplier Onboarding Guide and contains detail step by step instruction on
how to transact with us.

RWS would like for each of their valued suppliers to be a part of this important initiative to realize the

benefits of increased efficiency by transacting electronically. We thank you in advance for your support
of this change.

Vice President, Procurement
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RWS would like for each of our suppliers to transact electronically via the network in order to
bring maximum efficiencies to our mutual Source to Pay process as follows:

Participate in RWS
Sourcing Event

.

Confirm Order

1

Deliver Order

v

Send Invoice

|

Collect Payment

Online proposal submissions
Standard quotation template
Reverse Auction

Electronic purchase orders
Online order monitoring

Online confirmation of receipt of order

Online delivery fulfilment monitoring
Online goods receipt

Electronic invoicing
Three-way matching of POs, Goods Receipt Note and Invoice

Electronic advise of payment remittance
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1. How to Participate in a Request for Information (RFI) Event

URL: https://supplier.ariba.com

Login screen:

SAP Ariba Proposals rouweso, ss soucns i ikt

Supplier Login

Join Ariba Discovery Advantage now to get
unlimited responses to proven, qualified leads from
test-ducle1@deloitte.com buyers in an active buying cycle. One deal can pay
) for your subscription! Use code SRCBNR2017 to

sesessessenes receive 20% off.

Login

Forgot Username or Password

After logging in, participant navigates to the Grid Icon at the top and click on “Proposals”.

Ariba Network Uporade from light . Company Setings v DucTuanv ¢ Help Center
LEADS
What is your primary business role in your company? Selecting a role will help us provide you with a better experience.
PROPOSALS

‘You can change your business role at any time on the My Account page.
CONTRACTS

Accounts Receivables

Business Qwner

Customer Service

E-Commerce

Event is visible with Status: Open/Preview, select the RFl event.

Ariba Sourcing 3 CompanySeftings~  Duc Tuan~  Help Center >

There are no maiched postings.

et brhve—bcl
Welcome to the RWS SAP Ariba Site. This site assists in identifying world class suppliers who are market leaders in Sentoec
quality, service, and cast. Aba. Inc. administers this Site in an effort 1o ensure market mteanty Singapore

a _Genting Resort

Events ~

Title n End Tima 1 Fvent Type

»  suaw

v Status

Purchase of Watermeion Doc 1481790707 10/11/2018 12:43 AM RFI

RFI -vengor Deciaration Doc1434552243 No tme imit =R

»  Status: Pending S

Registration Questionnaires

Title D End Time 1 Status
~ Status: Open (1
Pre-Qualification Questionnaire Doc 1442008104 8/28/2019 10:47 AM Registered

Qualification Questionnaires
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Participant will be able to view summary of event i.e. Terms and condition and event overview.

Click on “Review Prerequisite”.

Test Mode

Ariba Sourcing Company Seftings w  Duc TUaNY  elp Center 3

Go back to Resorts World at Sentosa Pte Lid - TEST Dashboard Desktop File Sync

. - ~ Time remaining
Event Details = Doc1491790707 - Purchase of Watermelon 00:19:33

Event Messages Review and respond to the prerequisites. Prerequisite guestions must be answered before you can view event content or participate in the event. Some prerequisites may require the owner of the event to review and
Download Tutorials accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or participate in this event.

v Checklist Review Prerequisites | Decline to Respond | ‘ Print Event Information

1. Review Event Details

Event Overview and Timing Rules

2. Review and Accept

Prerequisites. Cwner  Hospitality FNB Buyer 1

Singapore Dollar

t Type: RFI Commodity:  Banquet and catering services 901016
Regions: RWSPL RESORTS WORLD AT SENTOSA PL

3. Submit Response

10112018 1213 AM

10M11/2018 12:43 AM

SAP Ariba

SAP Ariba Privecy Statement  Security Disclosure  Terms of Use

mpany Settings ¥ Tuan Le ¥

elp Gen

Desktop File Sync

§ . Time remaining
Console & Doc1424601061 - RFI - Vendor Declaration 001050

Event Messages

Response History All Content v
Name t
w Checklist
¥ 1 Vendor Information
1. Review Event Datails
1.1 Are you a registered business ar an Indivudia Unspecifisd v
2. Review and Accept - .
S ¥ 2 ArbitrationiLitigation
Are you currently involved or has been involvad in the last five years in any business arbitrationlitigation or pending business arbitration/ litgation relating to claims or disputes of any sort on any The "
I 2. SubmitResponse contraot?
¥ 3 Bankruptey
3.1 Ave you currently involvad or has been invelved in the last five years in winding up petiion/banknuptoy? Mo v
¥ Event Contents
¥ 4 Related to RWS -
| All Content (") indicates 3 required fizld

1 Vendor Information

Message ‘ ‘ Excel Impor

2 ArbitationiLitigation

3 Bankruptey

4 Related to RWS
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Supplier fills up responses and click on “Submit Entire Response”.

Ariba Sourcing

Company Seftings v  Duc Tuan v Help Center 3

Console
Event Messages
Response History
¥ Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

I 3. Submit Response

¥ Event Contents

I All Content

= Go back to Resorts World at Sentosa Pte Lid - TEST Dashboard

Deskiop File Sync

Time remaining

= Doc1491790707 - Purchase of Watermelon

00:17:46
All Content = v
Name 1
5.1 Does any of the Vendor's associated companies / affiliates and its directors have any business dealings with RWS within the last 5 * No v ~
years?

v 6 Agreement

6.1 1, the undersigned, hereby cerlify to the best of my knowledge that the particulars given in this form are true and correct. | also certify
that | am authorized by the Vendor to complete and sign this form. 1, on behalf of the Vendor, authorize RWS to make direct enquiries and
references to any person, firm, public official er organization to verify the information submitied herein or regarding the competence and
general reputation of the Vendor. Y

agiee v
1 understand that RWS reserves the sole right and discretion to select the applicants for award / contracting consideration. RWS reserves its
right fo terminate all signed contracis or Purchase Orders issued immediately and fo pursue or recover all related damages incurred on a full
indemnity basis if the information submitted above is found to be inaccurate.

= (@ Questionnaire Templatexlsx » Update file Delete file W

7 Questionnaire Template E References

(*) indicates a required field

1 Arbitration/Litigation
Submit Entire Response ‘ Save ‘ | Compose Message | ‘ Excel Import |

Supplier can make multiple revisions to their response any time before event closes.

Ariba Sourcing

Test Mode
Company Seffings v Duc Tuanv  peip Canter 3»

Console

Event Messages
Response History

v Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

| 3. Submit Response

v Event Contents

I All Confent

(Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard

Deskiop File Sync

- Time remainin
& Doc1491790707 - Purchase of Watermelon fenarne
00:16:56
J Your response has been submitted. Thank you for participating in the event.
yT—
All Content =
Name t
¥ 5 Business Dealings A
5.1 Does any of the Vendor's associated companies / affiliates and its directors have any business dealings with RWS within the |ast 5 years? No

¥ & Agreement

6.1 |, the undersigned, hereby certify to the best of my knowledge that the parficulars given in this form are frue and correct. | also certify that | am authorized by the
Vendor fo complete and sign this form. |, on behalf of the Vendor, authorize RIWS to make direct enquiries and references fo any persen, firm, public official or
organization to verify the information submitted herein or regarding the competence and general reputation of the Veendor.
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2. How to Participate in a Request for Proposal (RFP) / Request for

Quotation (RFQ) Event

URL: https://supplier.ariba.com

Login screen:

SAP Ariba Proposals  couered by s sourcing

Supplier Login

test-samehedge1@deloitte.com

eones|

Login

Forgot Usemame or Password

New to Ariba? Register Now

Help Center »

20% off Ariba Discovery Advantage

Join Ariba Discovery Advantage now to get
unlimited responses to proven, qualified leads from
buyers in an active buying cycle. One deal can pay
for your subscription! Use code SRCBNR2017 to
receive 20% off.

After logging in, participant navigates to the Grid Icon at the top and click on “Proposals”.

Ariba Network

Whatis your primary business rale in your company? Selecting a role wil help Us provide you with 2 befr experiznce.

You can change your business role at any time on the My Account page.

Accounts Receivables

Business Qwner

Customer Senvice

E-Commerce

Go To My

l eaos

I PROPOSALS

CONTRACTS

Company Setings v DUCTUEN Y (C Help Cater

10
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Event is visible with Status: Open/Preview, select the RFP event.

Ariba Sourcing

There are na matehed postings.

Company Settings~  Duc Tuan~  Help Center »>
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quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

Events ~
Title 1D End Time 1 Event Type
»  Status: Com a7
v 2
Purchase of Watermelon Doc 1491730707 10/11/2018 12:43 AM RFI
Watermelon (RFF) Doc1494914702 10/13/2018 3:15 PM RFP |
» 5
Registration Questionnaires
Title D End Time 1 Status
v
Doc 1442003104 8/28/2019 10:47 AM Registered

Pre-Qualification Questionnaire

Qualification Questionnaires

Participant will be able to view summary of event i.e. Terms and condition and event overview.

Click on “Review Prerequisite”.

Ariba Sourcing

Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard

Event Details

Event Messages

Download Tutorials

v Checklist

DucTuanv  Hgip Center »

Company Settings +

Test Mode
Desktop File Sync

Time remaining

Doc1494914702 - Purchase of Watermelon (RFP) 00:25:16

Review and respond to the prerequisites. Prereguisite guestions must be answered before you can view event content or pariicipate in the event. Some prereguisites may require the owner of the event to review and
accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or participate in this event.

Decline to Respond H Print Event Information

Review Prereq

1. Review Event Details

2. Review and Accept
Prerequisites

Submit Response

w

Event Overview and Timing Rules

Owner:

Publish time:

sponse start date:

Due date:

Hospitality FNB Buyer 1 (O

RFP

Currency:  Singapore Dollar
Banguet and catering services 901016
RWSPL RESORTS WORLD AT SENTOSA PL

odity

gions:

10M3/2018 7:41 PM
10132018 7:45 PM
1013/2018 8:15 PM

11
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Accept the terms of this agreement and click on “OK”.

material or information that viclates any written law, zny applicable intellectual property, proprietary, privacy or publicity rights
Confidentiality

23. You undertake, and shall ensure that your partners, directors, agents, employees, representatives, sub-confractors, sub-vendors and/or servants undertake:

{a) totreat as confidential, all information (including without limitation the Contents) which comes into your or their possession pursuant to or as a result of accessing this Web Site and/or participating in this
e-bidding (the "RWS Confidential Information”);

{0) toonly make copies of the RWS Confidential Informafion to the extent strictly necessary for the purpose of participating in this e-bidding;

{¢) notto, directly or indirectly, disclose any or all of the RWS Confidential Information to any third-party;

{d) not to utilize or in any other manner whatsoever, either wholly or partly, use directfy or indirectly the RWS Confidential Information for purposes other than the purpose of this e-bidding;

24. Without the prior written approval of RWS, you will not discuss your participation in this e-bidding with any branch of the media (including, without limitation, the posting of any information thereof on the
interet) o with any third party nor will they furnish the RWS Confidential Information or any confidential information relating to RWS to any media entity (including, without limitation, the posting of any
information thereof on the intemet) or third party.

25. The disclosure of the RWS Cenfidential Information does not confer upen you any rights (including, without limitation, ownership and inteliectual property licences) to the RWS Confidential Information.

Acceptance of Quotation

26. RWS shall be under no obligation to accept the lowest or any quotation. RWS shall not enter into any correspondence regarding the reasons for non-acceptance of a quotation, or RWS' decision in respect
of all matters of award, disqualification, reverse auction or bid and/or in the event of any Web Site or event malfunction or failure.

27. RWS reserves the right of accepting such portion of each quotation as RWS may decide.

28. RWS will issue a letter of appointment or a purchase order (whichever applicable) accepting the quetation or part of the quotation of a successful bidder. The issuance of the letter of appointment or
purchase order shall create a binding confract between RWS and the bidder. The letter of appointment or purchase order will either be handed to or posted to the successful bidder's address as givenin its
guotation and such handing or posting shall be deemed goed service of such notice to the bidder. The awarding will not be posted on the Web Site

29. RWS reserves all rights to modify / cancel any invitation fo bid at our own discretion, even after a bid has been submitied

30. RWS reserves the sole right and discretion to select the applicants for award / contracting consideration.

| accept the terms of this agreement.

| do net accept the terms of this agreement

Click on “Select Lots” to select the lot/line item that the participant will be bidding.

Test Mode c 5
Company Setfingsw ~ Duc Tuanv  Hgip Center 3

Ariba Sourcing

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

Time remaining for lot 7.1

Event Details = Doc1494514702 - Purchase of Watermelon (RFP) 00:10:43

Event Messages Download Content ‘ | Review Prerequisites | Select Lots | Print Event Information

Download Tutorials

PO Terms and Conditions (Section 1 of 7) Next »
¥ Checklist

Name 1

1. Review Event Details -
¥ 1 PO Terms and Conditions

2. Review and Accept 1.1 Please check and read through the Standard Product PO Terms & Conditions fx RWS_Produet_PO_TnCs pdf
Prerequisites

1.2 Please check and read through the Standard Service PO Terms & Conditions (% RWS_Service_PQ_TnCs.pdf

w

Select Lots
1.3 Do you agree with our PO Terms and Conditions ?

IS

Submit Bids » Next Section: Standard T&C

Event Overview and Timing Rules
¥ Event Contents
Owner:  Hospitality FNB Buyer 1 (i) Currency  Singapore Dollar
All Content Event Type:  Auction Commeodity:  Banquet and catering services 901016
Regions:  RWSPL RESORTS WORLD AT SENTOSA PL
PO Terms and
Conditions Publish time:  10/13/2018 11:35 PM

Bidding start time:  10/13/2018 11:35 PM

12



Singapore

Gaenting Resort

Select the participating lots and click on “Submit Selected Lots”.

Note: A reason will have to be provided if the participant decides not to bid for any lot/line
by leaving the checkboxes unchecked, else he/she will not be able to proceed.

riba Sourcin

|< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync
Select Lots % Doct44914702 - Purchase of Watsrmelon (RFP

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it

¥ Checklist

1. Review Event Details

Select Lots
2. Re and Accept
Prerequisites
Lots Available for Bidding (o value) =
3 Select Lots Wi ¢ v A
e Reasan for not bidding We don't carry a compatible part/material Status
We don't supply at the requested quantity
4. Submit Bids 7.1 America Watermelon alue) Review
Discontinued ltem
7.2 China Watermelon (no value) We are currently at full capacity Open
Migsing information / net enough information provided
Submit Selected Lots
Other

Cancel

Participant fills up responses and click on “Submit Entire Response”.

Company Settings v * el Center
Go back to Reserts World at Sentosa Pte Lid - TEST Dashboard Desktop File Sync
— Time remaining
Console £ Doc1494914702 - Purchase of Watermelon (RFP) an-
00:20:37
Event Messages
Response History All Content = £
v Checklist Name t Price Quantity Extended Price
¥ 5 Schedule of Rate (SOR) a
. Review Event Detale 5.1 Please il in and upload the Schedule of Rate (SOR) Document Bl References * (B crysanthemumog - Update fle Delete fle
2. Review and Accept ¥ & Form of Quotation (FOQ)
Prerequisites
6.1 Please fill in and upload the Form of Quotation (FOQ) Document References: = (@ Desertjpg - Update file Delete file
3. Submit Re
I ubmit Response v 7 Pricing
7.1 America Watermelon *| 260 SGD 500 Each
v Event Contents N *
7.2 China Watermelon 260 SGD 500 Each v
| All Content (*} indicates a required field
1 PO Terms and
Conaitions Submit Entire Response [ upgateTotals | [ save | [ composeMessage | [ Excellmpor

13
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Participant can make multiple revisions to their response any time before event closes.

ompany Seftings»  Duc Tuanw

Help

Console

Event Messages
Response History

v Checklist

Review Event Details

M

Review and Accept
Prerequisites

Submit Response

o

v Event Contents
I All Content

PO Terms and
Conditions

~

Standard T&C

w

Compiiance

= Go back to Resorts World at Sentosa Pte Lid - TEST Dashboard

& Doc1494914702 - Purchase of Watermelon (RFP)

J “Your response has been submitted. Thank you for parficipating in the event.

All Content
Name 1
¥ 5 Schedule of Rate (SOR)

5.1 Please fillin and upload the Schedule of Rate (SOR) Document

References

¥ 6 Form of Quotation (FOQ)

6.1 Please fillin and uplead the Form of Quotation (FOQ) Document References:
¥ 7 Pricing
7.1 America Watermelon

7.2 China Watermelon

Compose Message

Desktop File Sync

Price Quantity

[B Chrysanthemum jpg

[@ Desert Jpg

$260.0000 SGD 500 Each

$260.0000 SGD 500 Each

Time remaining

00:19:48

Extended Price

$260,000.00 SGD
$130,000.00 SGD

$130,000.00 SGD v

14
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3. How to Participate in a English Reverse Auction Event

URL: https://supplier.ariba.com

After logging in, participant navigates to the Grid Icon at the top and click on “Proposals”.

ELL) & Compeny Sefingsv  Duc Tuanv & Help Center

AH ba NetWO”\ Lipgrade from light account . =

PROFPOSALS

What is your primary business role in your company? Selecting a role will help us provide you with a bafter experignce. ——

You can change your business role at any time an the My Account page.

Accounts Receivables
Business Owner

Customer Senvice

E-Commerce

Event is visible with Status: Open/Preview, select the Reverse Auction event.

Company Settings¥  Duc Tuanv  Help Center »

Ariba Sourcing

There are ne matched postings.

Welcome to the RWS SAP Ariba Site. This site assists in identifying world class suppliers who @ @t C'VWM

are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to Sentosa

ensure market integrity. Sinqo pore

a Genting Resort

Events
Title D End Time | Event Type
>
v
Reverse English Auction - Watermelon Doc 1494914706 101372018 11:55 PM Auction
RFI - Vendor Declaration Doc 1484552243 No time limit RFI
>

15
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Participant will be able to view summary of event i.e. Terms and condition and event overview.

Click on “Review Prerequisite”.

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard

Event Messages

participate in this event.

¥ Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

Desktop File Sync

Event Details & Doc1494914706 - Reverse English Auction - Watermelon Cl—) Time remaining for ot 71

Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may reguire the
Download Tutorials owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or

Review Prerequisites ‘ Decline to Respond ‘ ‘ Print Event Information

Event Overview and Timing Rules

Running time for the first lot
Time between lot closing

Allow bidding overtime

Qwmer:  Hospitality FNB Buyer 1 (i) Currency:  Singapere Dollar
3. Submit Bids Event Type:  Auction Commeodity:  Banquet and catering services 901016
Regions:  RWSPL RESORTS WORLD AT SENTOSA PL
Publish time:  10/13/2018 11:35 PM
Bidding start time:  10/13/2018 11:35 PM
Response end time:  10/13/2018 11:55 PM

15 Minutes (1)

5 Minutes (i)

Yes ()

Accept the terms of this agreement and click on “OK”.

T g g
Site and/or participating in this e-bidding (the “RWS Confidential Information™);

T F P £

(b) to only make copies of the RWS Confidential Information to the extent strictly necessary for the purpose of participating in this e-bidding;
(c) notto, directly or indirectly, disclose any or all of the RWS Confidential Information to any third-party:

(d) not to utilize or in any other manner whatscever, either wholly or partly, use directly or indirectly the RWS Confidential Information for purposes other than the purpose of this e-
bidding;

24, Without the prior written approval of RWS, you will not discuss your participation in this e-bidding with any branch of the media (including, without limitation, the posting of any
information thereof on the intarnet) or with any third party nor will they furnish the RWS Confidential Information or any confidential information relating to RWS to any media entity
(including, without limitation, the pesting of any information thereof on the internet) or third party

25, The disclesure of the RWS Canfidential Infermation does not confer upen you any rights (including, without limitation, ownership and intellectual property licences) to the RWS
Confidential Information

Acceptance of Quotation

26. RWS shall be under no obligation to accept the lowest or any quotation. RWS shall not enter into any correspondence regarding the reasons for non-acceptance of a guotation
or RWS' decision in respect of all matters of award, disqualification, reverse auction or bid and/or in the event of any Web Site or event malfunction or failure.

27. RWS reserves the right of accepting such portion of each quotation as RWS may decide.

28. RWS will issue a letter of appointment or a purchase order (whichever applicable) accepting the quotation or part of the quotation of a successful bidder. The issuance of the
letter of appointment or purchase order shall create a binding contract between RWS and the bidder. The letter of appointment or purchase order will either be handed to or posted
to the successful bidder's address as given in its quotation and such handing or posting shall be deemed good service of such notice to the bidder. The awarding will not be posted
on the Web Site.

29, RWS reserves all rights to modify / cancel any invitation to bid at our own discretion, even after a bid has been submitted.

30. RWS reserves the scle nght and discretion to select the applicants for award / contracting consideration.

:" | accept the terms of this agreement

| do not accept the terms of this agreement.
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Click on “Select Lots” to select the lot/line item that the participant will be participating in.

Test Mode q
Company Settings v Duc Tuanv  Hglp Center

Ariba Sourcing

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync
. . . Time remaining for lot 7.1
Event Details = Doc1484914706 - Reverse English Auction - Watermelon 00-10:43
Event Messages Download Content ‘ | Review Prerequisites | Select Lots | Print Event Information ‘
Download Tutorials
PO Terms and Conditions (Section 1 of 7) Next » =
¥ Checklist
Name t
1. Review Event Details
¥ 1 PO Terms and Conditions
2. Re and Accept 1.1 Please check and read through the Standard Product PO Terms & Conditions fE R NS_Product PO_TnCs.pdf
Prerequisites
12 Please check and read through the Standard Service PO Terms & Conditions Z RWS_Service_PO_TnCs pdf
3. Select Lots
13 Do you agree with our PO Terms and Conditions ?
4. Submit Bids » Mext Section: Standard T&C
Event Overview and Timing Rules
v Event Contents
Hospitality FNB Buyer 1 (i) Currency:  Singapore Dollar
All Content Auction Commeodity:  Banquet and catering services 901016
Regions:  RWSPL RESORTS WORLD AT SENTOSA PL
PO Terms and -
Conditions Publish time:  10/13/2018 11:35 PM
Bidding start time:  10/13/2018 11:35 PM

Select the participating lots and click on “Submit Selected Lots”.

Note: A reason will have to be provided if the participant decides not to bid for any lot/line
by leaving the checkboxes unchecked, else he/she will not be able to proceed.

riba Sourcin

[« Go back to Reserts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

3 " i A - - I 2 T
Select Lots Doc 1484914706 « Rewverse English fusction - Walermelon
Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it
¥ Checklist

Review Event Details

Select Lots
2 Review and Accept
Prerequisites
Lots Available for Bidding (no value) =
3 Select Lots Wi g . "
e Reasan for not bidding We don't carry a compatible part/material Status
We don't supply at the requested quantity
4. Submit Bids 7.1 America Watermelon Review
Discontinued ltem
7.2 China Watermelon (no value) We are currently at full capacity Open
Migsing information / net enough information provided
Submit Selected Lots
Other

Cancel
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Participants will have to fill up their responses for the mandatory questions before they can proceed
with the auction. Click on “Submit Entire Response”.

Time remaining Tor Tot 7.1

Console = Doc1494914706 - Reverse English Auction - Watermelon 00:09:43

Event Messages You must submit answers to questions before you begin bidding.

Response History

¥ Checkist All Content v
1. Review Event Details Name t Price Quantity  Extended Price
2. Review and Accent 5.2 Do you agree with the Schedule of Rate (SOR) ? " Yes ~ -
Prerequisites
¥ 6 Form of Quotation (FOQ)
3. SelectLots 6.1 Please check and read through the form of quotation W Form_of_Quotation docx
I 4. Submit Bids 6.2 Do you agree with the Form of Quotation (FOQ) ?
¥ 7 Pricing
¥ Event Contents 7.1 America Watermelon 500 Each

72 China Watermelon 500 Each
All Content

(*) indicates a required field

PQ Terms and

Conditions
Submit Entire Response | Update Totals ‘ | Save ‘ ‘ Compose Message

Click on “Go To Lot Bidding”.

Test Mode 3
Company Setings»  Duc Tuanv Help Center >

Ariba Sourcing

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

Time remaining for lot 7.1

Console = Doc1494914706 - Reverse English Auction - Watermelon 00:09:03

Event Messages +/ Your response has been submitted. Click Go To Lot Bidding to switch to the lot bidding view.

Response History

¥ Checklist
| Gao To Lot Bidding |

1. Review Event Details
All Content = ¥
2. Review and Accept e § Price  Quantity Extended Price

Prerequisites
*

5.2 Do you agree with the Schedule of Rate (SOR} ? Yes v

w

Select Lots
¥ 6 Form of Quotation (FOQ)

| 4 Submit Bids 6.1 Please check and read through the form of quotation (W Form_of_Quotation.docx
6.2 Do you agree with the Form of Quotation (FOQ) ? * Yes ~
v Event Contents ¥ 7 Pricing
I All Content 7.1 America Watermelon 500 Each
7.2 China Watermelon 500 Each
PO Terms and
Conditions (*) indicates a required field

Participant may proceed with the auction to submit their price bid.
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Click on the small arrow button to view the Bidding Rules for this lot. Ceiling value refers to the initial
starting price pre-determined by buyer (based on last submission price). Participant will not be able to
bid anything above this value.

Time remaining for lot 7.1

= Doc1494914706 - Reverse English Auction - Watermelon 00:08:23

Ceiling Value: $260.0000 SGDl Bid decrement (%): 1% ($2.6000 SGD)

Name 1 Price Quantity Extended Price

7.1 America Waten'nelolD " SGD 500 Each

PESETEIREEY Apply (*) indicates a required field
%
Submit Current Lot | Update Totals | | Save | | Compose Message

Bidding Rules - 7.1 America Watermelon

Participant-Specific Initial Value: Yes
Participant-specific initial values have been specified for this lot

Bid decrement (%): 1%
The minimum percentage a participant must lower his or her previcus bid.

Protect the lead bid with front buffer of: 1%

The front buffer limit creates an area ahead of the lead bid where the system

does not allow competing participants to bid. In order to move into the lead, a

competing participant must bid at least this percentage ahead of the leading

bid.

Protect the lead bid with back buffer of: 1%

The back buffer limit ensures that a competitor remains behind the leading

bidder by the percentage specified

Can participants submit tie bids: No tie bids
Tie bids are bids that have the same rank. If ties are not allowed, the system

will prevent a participant from submitting a bid with the same rank as another

participant. If a tied bid rank is specified, such as 3, tied bids are not allowed

for first, second and third place

Ceiling Value: $260.0000 SGD

Participant will be aware of their current bid ranking.

Time remaining for lot 7.1

Z Doc1494914706 - Reverse English Auction - Watermelon 00-02:18

\/ Your response has been submitted

My Bid Rank : 1 |:ening Value: $260.0000 SGD Bid decrement (%): 1% ($1.9522 SGD)

MName 1 Price Quantity Extended Price

*

7.1 America Watermelon $195 2103 SGD (1) 500 Each $97.605.15 SGD

Decepebdby) Apply (*) indicates a required field
%
Submit Current Lot | Update Totals | | Reload Last Bid ‘ | Save ‘ | Compose Wessage

]

C

Auction ends when the countdown timer ends.
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4. How to Participate in a Dutch Reverse Auction Event

URL: https://supplier.ariba.com

After logging in, participant navigates to the Grid Icon at the top and click on “Proposals”.

GoTo My & CompanySefingsy  DucTuanv 4 Help Center

Ariba Network R

PROFPOSALS

What is your primary busingss role in your company? Selecting a role wil help us provide you with a befter experience. "

You can change your busingss role at any fime on the My Account page.

Accounts Receivables
Business Owner

Customer Senvice

E-Commerce

Event is visible with Status: Open/Preview, select the Reverse Auction event.

Company Settingsv ~ Duc Tuanv  Help Center »

Ariba Sourcing

Ther are no matched postings.
Welcome to the RWS SAP Ariba Site. This site assists in identifying world ¢lass suppliers who escrts et
are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to . Sentosa
ensure market integrity Si ngapore

a Genting Resort

Events

Title D End Time 1 Event Type

>

>

v

Reverse Dutch Auction - Watermelon Doc1496585325 10/15/2018 9:32 PM Auction
Registration Questionnaires

Title ID End Time } Qrganization Name Status

v

Pre-Qualification Questionnaire Doc1442905104 8/28/2019 10:47 AM Adora Saigon Registered

Participant will be able to view summary of event i.e. terms and condition and event overview.
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Click on “Review Prerequisite”.

Test Mode

Company Setingsv  Duc Tuanv

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync
. . Time remaining in preview
Event Details & Doc1496585325 - Reverse Dutch Auction - Watermelon 00:00:07

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require the

Download Tuterials owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannet view the event content or
participate in this event.

¥ Ghecklist
Review Prerequisites | Decline to Respond ‘ ‘ Print Event Information

1. Review Event Datails

2 Review and Accept Event Overview and Timing Rules

Prerequisites

Owmer:  Hospitality FNB Buyer 1 (i) Currency:  Singapore Dollar

3 Submit Eids Event Type:  Dutch Auction Commodity:  Banquet and catering services 901016
Regions:  RWSPL RESCRTS WORLD AT SENTOSA PL
Publish time:  10/15/2018 9:29 PM
Bidding start time:  10/15/2018 9:32 PM
Response end time:  10/15/2018 9:52 PM

Running time for the first lot: 10 Minutes ()

Time between lot closing: 10 Minutes ()

Bid adjustment interval: 1 Minutes (2

Bidding Rules

Accept the terms of this agreement and click on “OK”.

T a T ¥ P T T
Site and/or participating in this e-bidding (the “RWS Confidential Infermation”);

(b} to only make copies of the RWS Confidential Information to the extent strictly necessary for the purpese of participating in this e-bidding;

(c) notto, directly or indirectly, disclose any or all of the RWS Confidential Information to any third-party:

(d) not to utilize or in any other manner whatsoever, either wholly or partly, use directly or indirectly the RWS Confidential Information for purposes other than the purpose of this e-
bidding;

24, Without the prior written approval of RWS, you will net discuss your participation in this e-bidding with any branch of the media (including, without limitaticon, the posting of any
infermaticn thereof on the internet) or with any third party nor will they furnish the RWS Confidential Information or any confidential infermation relating to RWS to any media entity
(including, without imitation, the posting of any information thereof on the internet) or third party.

25. The disclosure of the RWS Confidential Information does not confer upen you any rights (including, without limitation, ownership and intellectual property licences) to the RWS
Confidential Information

Acceptance of Quotation

26. RWS shall be under no obligation to accept the lowest or any guotation. RWS shall not enter into any correspondence regarding the reasons for non-acceptance of a quotation
or RWS' decision in respect of all matters of award, disqualification, reverse auction or bid and/or in the event of any Web Site or event malfunction or failure.

27. RWS reserves the right of accepting such portion of each quotation as RWS may decide

28. RWS will issue a letter of appointment or a purchase order (whichever applicable) accepting the quotation or part of the quotation of a successful bidder. The issuance of the
letter of appointment or purchase order shall create a binding contract between RWS and the bidder. The letter of appointment cr purchase order will either be handed to or posted
to the successful bidder's address as given in its quotation and such handing or posting shall be deemed good service of such notice to the bidder. The awarding will not be posted
on the Web Site.

29. RWS reserves all rights to modify / cancel any invitation to bid at our own discretion, even after a bid has been submitted.

30. RWS reserves the sole right and discretion to select the applicants for award / contracting consideration

) | accept the terms of this agreement

| do not accept the terms of this agreement.
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Click on “Select Lots” to select the lot/line item that the participant will be bidding.

Test M

Company Settings v

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktap File Sync
. . Time remaining for lot 7.1
Event Details = Doc1486585325 - Reverse Dutch Auction - Watermelon 00:09:29
Event Messages Prerequisites j Select Lots ‘ Print Event Information ‘
Download Tutorials
PO Terms and Conditions (Section 1 0f 7) Next % =
¥ Checklist
Name 1
1. Review Event Details
¥ 1 PO Terms and Conditions
2. Review and Accept 1.1 Please check and read through the Standard Product PO Terms & Conditions % RWS_Product_PO_TnCs pdf
Prerequisites
1.2 Please check and read through the Standard Service PO Terms & Conditiens % RWS_Service_PO_TnCs.pdf
3. SelectLots
1.3 Do you agree with our PO Terms and Cenditions ?
4. Submit Bids » Next Section: Standard T&C
Event Overview and Timing Rules
v Event Contents
Hospitality FNB Buyer 1 (i) Singapore Dollar
All Content Dutch Auction Banquet and catering services 901016
Regions:  RWSPL RESORTS WORLD AT SENTOSA PL
PO Terms and -
Conditions Publish time:  10/15/2018 9:29 PM
Bidding start time:  10/15/2018 9:32 PM

Check on the boxes for the lots/line that that the participant will be participating in.

Note: A reason will have to be provided if the participant decides not to bid for any lot/line
by leaving the checkboxes unchecked, else he/she will not be able to proceed.

riba Sourcin

[« Go back to Reserts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

Select Lots Doc1496585325 - Reverse Dutch Auction - Watermelon

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it
¥ Checklist

Review Event Details

Select Lots
2 Review and Accept
Prerequisites
Lots Available for Bidding (no value) =
3 Select Lots Wi g . "
e Reasan for not bidding We don't carry a compatible part/material Status
We don't supply at the requested quantity
4. Submit Bids 7.1 America Watermelon Review
Discontinued ltem
7.2 China Watermelon (no value) We are currently at full capacity Open
Migsing information / net enough information provided
Submit Selected Lots
Other

Cancel
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Select the participating lots and click on “Submit Selected Lots”.

. ) Test Mode
Ariba Sourcing Help Center 3>
< Go back to Resorts World at Sentosa Pte Lid - TEST Dashboard Deskiop File Sync
Select Lots Doc1496585325 - Reverse Dutch Auction - Watermelon

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot, once you submit a response you cannot withdraw it

¥ Checklist

1. Review Event Details

Select Lots.
2. Review and Accept
Prerequisites
Lots Available for Bidding =

3. Select Lots

i Name Reason for not bidding Status
4. Submit Bids J 7.1 America Watermelon Open

72 China Watermelon Scheduled
b elected Lo

Cancel

Participants will have to fill up their responses for the technical questions before they can proceed with
the auction. Click on” Submit Entire Response”.

Company Settings v

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

Time remaining for lot 7.1

Console = Doc1496585325 - Reverse Dutch Auction - Watermelon 00:08:02

Event Messages ‘You must submit answers to questions before you begin bidding.

Response History

¥ Checklist
All Content = v
1. Review Event Details Name 1 Price Quantity ~ Extended Price

2. Review and Accept ¥ 4 Technical Specification -
Prerequisites —
41 Please check and read through the technical specification [W Technical_Specification_{mock_up) docx

w

Select Lots

4.2 Do you agree with the Technical Specifications ? Yes v
I 4. Submit Bids ¥ 5 Schedule of Rate (SOR)
5.1 Please fill in and upload the Schedule of Rate (SOR) Document B References = (@ Chrysanthemym.jpg - Update file Delete file

v Event Contents ¥ & Form of Quotation (FOQ)

6.1 Please fill in and upload the Form of Quotation (FOQ) Document B References » (@ Chrysanthemum jpg ~ Update file Delete file
All Content
(*) indicates a required field

PO Terms and

! Conditions |
Submit Entire Response ‘ Update Totals ‘ ‘ Save | ‘ Compose Message
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Click on “Go To Lot Bidding”.

mpany Settings v

Console

Event Messages

Response History

w Checklist

1. Review Event Details

2. Review and Accept
Pre isites

w

Select Lots

IS

Submit Bids

¥ Event Contents

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard

= Doc1496585325 - Reverse Dutch Auction - Watermelon

+/ Your response has been submitted. Click Go To Lot Bidding to switch to the Iot bidding view.

All Content

Name 1

v & Schedule of Rate (SOR)

5.1 Please fillin and upload the Schedule of Rate (SOR) Document Bl References

¥ 6 Form of Quotation (FOQ)

6.1 Please fill in and upload the Form of Quotation (FOQ) Document & References

v 7 Pricing

Desktop File Sync

Time remaining for lot 7.1

00:07:43

Price Quantity  Extended Price

= (B Chrysanthemum jpg - Update file Delete file

= (B Chrysanthemum Update file Delete file
¥ irg

$165,750.00 SGD

Participant may now proceed with the auction.

Test Mode

Ariba Sourcing

Company Setings~  Duc Tuanv  Help Genter %

Console

Event Messages

Response History

¥ Checklist

1. Review Event Details

o

Review and Accept
Prerequisites

w

Select Lots

IS

Submit Bids

¥ Event Contents

Il Content

< Go back to Reserts World at Sentosa Pte Ltd - TEST Dashboard

= Doc1496585325 - Reverse Dutch Auction - Watermelon

7.1. America Watermelon

Bid adjustment (%) 10% ($18.1500 SGD)
Current Price: [1]+ 51815000 SGD
Time until next adjustment: 00:00:27

Quantity: 500 Each

Desktop File Sync

Time remaining for lat 7.1

00:07:27

Extended Price: $90,750.00 SGD

Submit Acceptance ‘

Update Totals | ‘ Save

Compose Message

Pericd All ~
Bid History
Participant Price 1

Quantity

Submission Time

Auction ends when one bidder submit his/her bid acceptance or when the bid reaches the ceiling price
with no bid acceptance from any bidder.

Console

Respanse Histary

¥ Checklist

1. Review Event Datails

4. Submit Bids

 Event Contents

All Gontant

PO Tarn
Conditic

5

back to Resorts World at Sentosa Pte Lid - TEST Dashboard

= Doc1496585325 - Reverse Dutch Auction - Watermelon

~/ Your response has baen submitted.

7.1. America Watermelon

%) 10% (3199660 SGD)
~ 1996500 SGO
ment: 000021

t adju;

Submit Acceptance ‘

Pariod Al ~

Bid History

Participant Price 1

Quantity: 500 Each

Quantity

Compose Message

Desktop File Syne

IC) ng&;'ﬁ?"g for lot 7.1

Extended Price: $99,825.00 SGD

Submission Time
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5. How to Participate in a Japanese Reverse Auction Event

URL: https://supplier.ariba.com

After logging in, participant navigates to the Grid Icon at the top and click on “Proposals”.

A ri b 2 N etwork Go To My W CompanySefinsy DwTuny Help Center
LEADS
What is your primary business role in your company? Selecting a role will help us provide you with a better expenence. CONTRACTS

You can change your business role at any time on the My Account page.

Accounts Receivables

Business Owner

Customer Senica

E-Commerce

Event is visible with Status: Open/Preview, click on the Reverse Auction event.

Company Settingsw  Duc Tuanw  Help Center >

Ariba Sourcing

There are no matched postings

Welcome to the RWS SAP Ariba Site. This site assists in identifying world class suppliers who @ &t ka(

are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to Sentosa

ensure market integrity Singapore
a Genting Resort

Events
Title ID End Time 1 Event Type
>
»[Cew om0 ]
>
v
Reverse Japanase Auction Doc1496861587 10/16/2018 12:04 AM Auction

Participant will be able to view summary of event i.e. terms and condition and event overview.
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Click on “Review Prerequisite”.

lest Mode

Company Settings v Center »

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync
. . Time remaining in preview
Event Details = Doc1496861587 - Reverse Japanese Auction 00:03:50

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require the

Download Tuterials owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or
participate in this event

¥ Checklist
Review Prerequisites | Decline to Respond | ‘ Print Event Information

1. Review Event Details

2. Review and Accept Event Overview and Timing Rules

Prerequisites

Hospitality FNB Buyer 1 (D Singapore Dollar

3. Submit Bids

Banquet and catering services 901016

Regions:  RWSPL RESORTS WORLD AT SENTOSA PL

Event Type: Japanese Auction

Publish time:  10/15/2018 11:58 PM
Bidding start time:  10/16/2018 12:04 AM
Response end time:  10/16/2018 12:04 AM

End bidding when the number of active participants reaches this value: 1 (&)

Bid adjustmentinterval: 2 Minutes

Accept the terms of this agreement and click on “OK”.

b) to only make copies of the RWS Confidential Tnformation to the extent strictly necessary for the purpose of participating in this e-bidding

c) notto, directly or indirectly, disclose any or all of the RWS Confidential Information to any third-party:

(d) not to utilize or in any other manner whatsoever, either wholly or partly, use directly or indirectly the RWS Confidential Information for purposes other than the purpose of this e-
bidding;

(
(

24 Without the prior written approval of RWS, you will not discuss your participation in this e-bidding with any branch of the media (including, without limitation, the posting of any
information thereof on the internet) or with any third party nor will they furnish the RWS Confidential Information or any confidential information relating to RWS to any media entity
(including, without imitation, the posting of any information therecf on the internet) or third party.

25. The disclosure of the RWS Confidential Information does not confer upon you any rights {including, without limitation, ownership and intellectual property licences) to the RWS
Confidential Information

Acceptance of Quotation

26. RWS shall be under no obligation to accept the lowest or any guotation. RWS shall not enter into any correspondence regarding the reasons for non-acceptance of a quotation,
or RWS' decision in respect of all matters of award, disqualification, reverse auction or bid and/or in the event of any Web Site or event malfunction or failure.

27. RWS reserves the right of accepting such portion of each quotation as RWS may decide.

28. RWS will issue a letter of appointment or a purchase order (whichever applicable) accepting the quotation or part of the quotation of a successful bidder. The issuance of the
letter of appointment or purchase order shall create a binding contract between RWS and the bidder. The letter of appointment or purchase order will either be handed to or posted
to the successful bidder's address as given in its quotation and such handing or posting shall be deemed good service of such notice to the bidder. The awarding will not be posted
on the Web Site

29. RWS reserves all rights to modify / cancel any invitation to bid at cur own discretion, even after a bid has been submitted

30. RWS reserves the sole right and discretion to select the applicants for award / contracting consideration

| accept the terms of this agreement.

| do not accept the terms of this agreement
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Click on “Select Lots” to select the lot/line item that the participant will be bidding.

Tuan v

ompany Settings v

Help Center >

Event Details

Event Messages

Download Tutorials

¥ Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

w

Select Lots

4. Submit Bids

¥ Event Contents

All Content

PO Terms and
Conditions

Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard

= Doc1496861587 - Reverse Japanese Auction

Review Prerequi :| Select Lots |

PO Terms and Conditions

Name t

¥ 1 PO Terms and Conditions

Desktop File Sync

Time remaining in preview

00:02:53

Print Event Information

1.1 Please check and read through the Standard Product PO Terms & Conditions L Ry NS_Product PO_TnCs.pdf

12 Please check and read through the Standard Service PO Terms & Conditions Z

RWS_Service_PO_TnCs. pdf

1.3 Do you agree with our PO Terms and Conditions ?

Event Overview and Timing Rules

Japanese Auction

Hospitality FNB Buyer 1 (i)

Cumrency

Regions:
10/15/2018 11:58 PM
10/16/2018 12:04 AM

Publish time:

Bidding start time

Singapore Dollar
Banquet and catering services 901016
RWSPL RESORTS WORLD AT SENTOSA PL

(Section 1 of 7) Next » E

» Next Section: Standard T&C

Participant will have to provide reason for not bidding on any specific lot.

Note: A reason will have to be provided if the participant decides not to bid for any lot/line
by leaving the checkboxes unchecked, else he/she will not be able to proceed.

Mode

Select Lots

¥ Checklist

Event Details

. Review

N

Review and Accept
Prerequisites

w

. Select Lots

IS

Submit Bids

% DoctdSdS14708 « Rewe

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a respense for that lot; once you submit a response you cannot withdraw it.

Select Lots

Lots Available for Bidding

Name
v 7.1 America Watermelon
J 7.2 China Watermelon

Submit Selected Lots

rae Englishi fuwction

Reason for not bidding

= W alEnmeEkon

(na value)

We don't carry a compatible part/material

We don't supply at the requested quantity
Discontinued ltem

We are currently at full capacity

Missing information / not encugh information provided

Other

Desktop File Sync

Cancel

Status
Preview

Preview

Cancel
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Participants will have to fill up their responses for the technical questions before they can proceed with
the auction. Click on “Submit Entire Response”.

Test Mode q
Company Settings v  Duc Tuanv  Hglp Center

Ariba Sourcing

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

Time remaining for lot 7.1

Console = Doc1496861587 - Reverse Japanese Aucfion 00:08:02

Event Messages You must submit answers to questions before you begin bidding.

Response History

¥ Checklist
All Content ¥
1. Review Event Detalls Name t Price Quantity Extended Price
2. Review and Accept ¥ 4 Technical Specification -
Prerequisites —
41 Please check and read through the technical specification [ Technical_Specification_{mock_up) docx
3. Select Lots 42 Do you agree with the Technical Specifications ? ’ Yes v
I 4. Submit Bids ¥ 5 Schedule of Rate (SOR)
51 Please fill in and upload the Schedule of Rate (SOR) Document [E References = (B Chrysanthemuyn jpg -~ Update file Delete file
v "
v Event Contents & Form of Quotation (FOQ)
6.1 Please fill in and upload the Form of Quotaticn (FOQ) Document E References Lz Y Jog ~ Update file Delete file
All Content -
(*) indicates a required field
PO Terms and
Conditions

Update Totals ‘ ‘ Save | ‘ Compose Message

Click on “Go To Lot Bidding”.

A r| ba SO urc | n g Company Settingsv  Duc Tuanv Help Center »
< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync
: E15 = T forlot 7.1
Console = Doc1496861587 - Reverse Japanese Auction d'af;’,’:jl‘”e"”g e

Event Messages +/ Your response has been submitted. Click Go To Lot Bidding to switch to the lot bidding view.

Response History

¥ Checklist
Go To Lot Bidding

1. Review Event Details

All Content = v
2. Review and Accept
Prerequisites Name 1 Price Quantity Extended Price
v 5 Schedule of Rate (SOR)
3. Select Lots
51 Plaase fillin and upload the Schedule of Rate (SOR) Document B References = (B Chrysanthemum jpg ~ Update file Delete file
4. Submit Bids
¥ 6 Form of Quotation (FOQ)
6.1 Please fillin and upload the Form of Quotation (FOQ) Decument E References = (@ Chrysanthemum.jpg - Update file Delete file
¥ Event Contents ¥ 7 Pricing $165,750.00 SGD

Participant may now proceed with the auction.
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Click on “Submit Acceptance” to accept bid based on current price.

Test Mode !
i Company Sefingsv DucTuanv  Heip Center 5

Ariba Sourcing

Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktop File Sync

Time remaining for item 7.1

Console & Doc1496861587 - Reverse Japanese Auction 00:01:27

Event Messages You haven't accepted the current price level. Submit a bid before bidding closes to avoid elimination.

Response History

¥ Checklist .
7.1. America Watermelon
1. Review Event Detalls Floor Value: $0.0000 SGD Bid adjustment (%): 10% (330.0000 SGD)
Current Price: [1]~ $300.0000 SGD Quantity: 500 Each Extended Price: $150,000.00 SGD
2. Review and Acc

Prerequisites

w

Select Lots

s

Submit Bids Period Al v

Bid History

v Event Contents
Participant Price 1 Quantity Submission Time
All Content

1 PO Terms and

Auction ends when a bid interval conclude with no bid acceptance from any bidders.

< Go back to Resorts World at Sentosa Pte Ltd - TEST Dashboard Desktap File Sync
. Time remaining for item 5.1
Console . Doc1497589812 - Reverse Japanese Auction 00:04:28
Event Messages +/ You have successfully accepted the current price level. You can wait for the next price change to accept the new price level
Response History
¥ Checklist .
5.1. America Watermelon
1. Review Event Details
Floor Value: $0.0000 SGD Bid adjustment: $200.0000 SGD
Accepted Price: $100.0000 SGD Accepted Quantity: 500 Each Accepted Extended Price: $50,000.00 SGD
2. Review and Accept Current Price: [1]~ $100.0000 SGD Quantity: 500 Each Extended Price: $50,000.00 SGD
Prerequisites
3. SelectLots
4. Submit Bids
Period: | Al ~
¥ Event Contents Bid History =
All Content Participant Price 1 Quantity Submission Time
PO Terms and b Adora Saigen $100.0000 SGD 500 Each 5:45 PM
Condit
onditions Adora Saigon $300.0000 SGD 500 Each 5:41 PM
2 Siandagd TAC
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6. How to Participate in a Collaboration Request

A Collaboration Request is the document by which RWS works with you as a Supplier to find,
evaluate and obtain goods and/or services. During the collaboration process, RWS sends
information about collaboration requests to Supplier online Inbox on the Ariba Network. The
Quick Links panel on your Home Dashboard indicates you have received a new collaboration
request. In your online Inbox, you can view collaboration requests, assign collaboration requests
and search for specific collaboration requests.

Supplier log-in to submit quote:
https://service.ariba.com/Supplier.aw/125003089/aw?awh=r&awssk=yyAYOhte&dard=1

SAP Ariba orders & INVOICES roueres by Ansa e =2

Supplier Login Supplier Success Day Highlights

Login

Having trouble logging in?

New to Ariba?
Register Now or Learn More

From the Home page, click on “Inbox” and you can see under the Collaboration Requests to view the
collaboration requests needing your attention.

T N _ 5 Company Settings v VENDOR 43603 v e e
Ariba Network o " g v @ =
- Inbox’
HOME INBOX of REPORTS MESSAGES External Document»  CSV Doc s Create v
Orders and Releases ‘( ollaboration Requests }‘\ Time & Expense Sheets Early Payments Scheduled Payments. Remittances More.

Collaboration Requests

\
~
[
(E)\T Click "Collaboration Request" I

» Search Filters

I e ¥ "
Collaboration Requests @ Select the respective "Requesti I =

Request # stomer Received Date Purchase Or mount Stat Assigned T

2 |82 ctiaboration Resorts World at Sentosa Ple Ltd - 10 Jan 2019 5:46:04 - Request Recaived - Supplier
2 PR TEST P $200.00 SGD Response Required
1 PRATEE Collaboration Resorts World at Sentosa Pla Ltd - 10 Jan 2019 3:00:35 - " Proposal Accepted and Request
I S Reser e EP1767 $200000SGD  LoPO%
L Assign To ~ ‘

SAP Ariba

SAP Arlba Prive
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Respond with Proposal

To respond with a proposal, simply click on “Respond” and select “Respond with Proposal”.

riba Netwo

4 Go back to Collaboration Requests

Collaboration Status - Collaboration PR
View the status of this collaboraticn request. View all related documents and send and view messages
Send Message

Last Message (0 messages unread)

Collaboration Request
k the Send Message link, and enter your message. Messages are shared only between

PR4194-R23
Collaboration PR

Thu, 10 Jan, 2019
Sow Han S T i
ow Han Susan Tan @ Click "Respond"

TEEDEEE

Current Documents

Name t Date Submitted Status Qty uom Price Tota
4 Collaboration Request PR4194-R23 Thu, 10 Jan, 2019 Request Received - Response Required $200.00 SGD
Send Message
1. Collaboration PR 1 Each $200.00 SGD $200.00 SGI}
! Respond With Proposal
¥ Line ltem Details A 5 . Decline R "
@ Click "Respond With Proposal ecline Reques
[= Yes .
View
All Messages :I
Messages
Print
SAP Ariba
SAP Ariba Priv Security Disclosure  Terms of Use

Under Selection, select “Include/Exclude Item”, select “Edit” and click on “Next”.

riba Netw

“ Go back to Collaboration Requests

Create Proposal PR4194-P12° Collaboration PR Items: 1 Total: §200.00 SGD Next
Review the items you chose 1o include in your response. Click Include or Exclude next to an item to include it or exclude it from the proposal. More
Ba Collaboration Request PR4194-R23 - Collaboration PR {current)
1) Review and Select
@‘ Click here to include/exclude the item l-| Your Proposal
@ Complete And Submit Selection T‘Z No. t Description Qty Unit Price Amount
! 1 Collaboration PR 1 Each $200.00 SGD $200.00 SGD
Pr I 1
== = Selection
Description T Qty Amount
Collaboration PR 1 $200.00 SGD ‘J ! -
Exclude Item
Open
View Details " Next
' Select "Edi
Edit =
L '
SAP Ariba
SAP Ariba Privacy Statement Security Disclosure Terms of Use
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Enter or update the fields accordingly. To proceed, click “OK” to save.

Ariba Network Help Center 3

4 Go back to Collaboration Requests

Create Proposal PR4194-P12: Collaboration PR | ftems: 1 Total: $200.00 SGD

This is a summary of the item you selected. Change any editable field, and save your changes

Line Item Details

@ Review and Seleet
No: 1

2 ) Complete And Submit
Full Description:

[ 2 . a
-gr—*? Edit description (when required)
Propesal [1]
Description 1 Qty Amount Supplier Part Number
Collaboration PR 1 $200.00 SGD
Supplier Auxiliary Part ID:
Qty
UOoM
[
? Click here to view more details.
Amount :
‘ SGD <———#* Update price
Comments - by Line ltem
[ A .
1:77 Click here to add comment (when required) |
Attachments - by Line Item
[ g
Add Attachment ‘-\IJ)? Click here to add attachment @ Click here to save
I /—
SAP Ariba

SAP Aribs Privacy Statement  Security Disclosure  Terms of Use.
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At the summary page, review details entered. You may enter message or attach attachments if required.
Once details have been verified, click “Submit” to send proposal.

+ Go back to Collaboration Requests

G irerenzimmary

Hems: 1 Total: $180.00 SGD

Create Proposal PRA194-P1Z Co

2 ) Complete And Submit
[—— o [ ¥ Line ltems
iption 1 Qty Amount
Collabaraven s180.00 200 Line Item =

@l Add message here (when required). |

Submit Messags -
v
Messag
Attachments - Entirs Proposal
- ,
|4 Add attachment here (when required). |

=

(43| click here to complete submission. |

SAP Ariba

Proposal is successfully submitted.

You submitted Proposal PR4194-P12 - Collaboration PR to Resorts World at Sentosa Pte Ltd-Child1 - TEST

4 Go back to Collaboration Reques.o

Collaboration Status - Collaboration PR

View the status of this collaboration request. View all related documents and send and view messages.

Collaboration Request Last Message (0 messages unread) Send Message

To send a message to the requeste
jon and the buying organiz:

th link, and enter your message. Messages are shared only between your
Heference I PRA9ERIA e Send Message link, and enter your message. Messages are shared only between |

Collaboration Title:  Collaboration PR
Request Date:  Thu, 10 Jan, 2018

Re: Sow Han Susan Tan
Current Documents Hide Details
Name 1 Date Submitted Status Qty uom Price Total Actions
2 Proposal PR4184-P12 Fri, 11 Jan, 2019 Proposal Sent - Waiting For Response $180.00 SGD
1. Collaboration PR 1 Each $180.00 SGD $180.00 SGD

¥ Line Item Details

Collaborate:  Yes

SAP Ariba

SAP Ariba Privacy Statsment  Security Disclosure
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Respond with Proposal - Edit

In the event that you want to make changes to the proposal that you have submitted, go to “Inbox”,
under “Collaboration Requests”, click on the Request that you want to amend.

Note:

A proposal can be revised only if RWS has not accepted the collaboration request.

Ariba Network @ SIS

Company Setingsw ~ RWSPL 0000000803 v * Help Center 3

HOME INBOX  OUTBOX CATALOGS REPORTS MESSAGES External Document»  CSV Documents v Create »

Collaboration Requests Click "Collaboration Requests"

Orders and Releases Time & Expense Sheets Early Payments Scheduled Payments Remittances More...
E )\

» Search Filters

@‘ Status changed to "Awaiting Response from Buyer”.

Collaboration Requests v

Resorts World at Sentesa Pte Litd - 11 Jan 2019 4:20:03
TEST PM

L, AssignTo: none v

@‘ Click the respective "Request#"

SAP Ariba

SAP Aribs Pri ement  Security Disclosure  Terms of

At the Collaboration PR page, click “Respond” and select “Revise proposal”.

mpany Setiings v  VENDOR 43603 v

riba Network

4 Go back to Collaboration Requests

Collaboration Status - Collaboration PR
View the status of this collaboration request. View all related documents and send and view messages.

Collaboration Request Last Message (0 messages unread) Send Message

To send a message to the requester, click the Send Message link, and enter your message. Messages are shared only between

PRA194-R23 organization and the buying organizal A .
Collaboration PR ° Click "Respond

Thu, 10 Jan, 2019

Sow Han Susan Tan

stails

Current Documents

Name Date Submitted Status Qy uom Price Total
Withdraw Proposal
2 Proposal PR4194-P12 Fri, 11 Jan, 2019 Proposal Sent - Waiting For Response $180.00 SGD Decline Request
1. Collaboration PR 1 Each $180.00 SGD $18000SGGy  Re ]
P
w Line ltem Details 7 View
G){ Select "Revise Proposal” +/
© Messages
Print
Create

All Messages

Alternative Proposal

SAP Ariba

SAP Aribs Privecy Statement  Security Disclosure  Terms of Use
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Select on the line item that needs to be changed, click on “Action” and select “Edit”.

Ariba Network Help Center

= Go back to Collaberation Requests

Create Proposal PR4194-P14: Collaboration PR | tems: 1 Total: $180.00 SGD

Modify the items to reflect your revised offer for this propesal

Title: Collaboration PR
@ Review and Select
Based on Proposal PR4194-P12 - Collaboration PR (current)
2 ) Complete And Submit My Labels:  Apply Label..
propasal [y ¥ Line ltems
Description 1 Qty Amount
[ q
Solaboration PR 1 siamesn 1 Line Item Select the Line Item that need to be changed Show Details =
v No. t Type Description Qty Unit Price Amount
| 1 Collaboration PR : 1 Each $180.00SGD $180.00 SGD
Click "Action" ‘ i
ic ction ﬁ_ Add items
Copy
N gian |
@ Select "Edit F = J Total Estimate:  $180.00 SGD
Remove

Update Total

Make the required changes and click on “Ok” after changes are done. Add messages or attachments if
applicable. Click “Submit” to complete the resubmission.

Create Proposal PRA104-P14. Collaboration PR itama: 1 Total. $185.00 SGD oK | Cance!
This is & summary of the item you sslacted. Change any aditable fisld, and save your changes

Line Item Detalls

@ e : |

2 ) Complete And Submit

|
- GD-I Update the details as required.

i ‘ @) cick ok |
(3
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Respond with Proposal — Withdraw

After a proposal has been submitted to RWS, it can be withdrawn by you.
Click “Withdraw Request” from the Respond Menu.
Enter a withdraw reason and comments. Click “OK”.

endor84v  Help Center »

‘You submitted Proposal PR8773-P76 - ITEM 1 to Resorts World at Sentosa Phe Lid-Child1 - TEST

= Go back to Collaboration Requests

Collaboration Status - ITEM 1

View the status of this collaboration request. View all related documents and send and view messages.

Collaboration Request Last Message (0 messages unread) Send Message
To send a message to the requester, ciick the Send Message link, and enter your message. Messages are shared only between your organization and the

Reference ID: PRBTT3-R154 buying organization.

Collaborafion Tille: TEM1
Request Date:  Fri, 5 Apr, 2019
Requesier. LAURA

Current Documents Hide Details &
Name 1 Date Submitied Status Qty UOM Price Total Actions
2 Proposal PRET73-P76 Fri. 5 Apr, 2019 Proposal Sent - Waiting For Response 522000 5GD Respond «
1.ITEM 1 1 Each 5220.00 SGD $220.00 SGD Respond
¥ Ling Item Details Send Message

Collaborate: Yes

Decline Request

All Messages Revise Proposal d Message

View
Messages
Print
Create
SAP Ariba
Alternative Proposal
SAP Ariba icy Statement urity Disclosure  Terms of Use = amme e

36



@ escrb &‘wa’af
Santosn
Singapore

a Genting Resort

Respond with Proposal — Decline

To decline a proposal, click on “Respond” and select “Decline Request”.

Enter a decline reason and a comment. Click “OK”.

Help Center X

€ Go back to Collaboration Requests

Collaboration Status - ITEM 1

View the status of this collaborafion request. View all related documents and send and view messages

Collaboration Request Last Message (0 messages unread)

To send & me:

Reference ID: - PRETT3-R154

Gollaboration Title: [TEM 1
Request Date:  Fri, 5 Apr, 2019
Requester.  LAURA

Current Documents
Name t Date Submitted Status Qty UOM Price Total
[ Collaboration Request PRE773-R154 Fri, 3 Apr, 2019 Request Received - Response Required 5$250.00 56D
1. ITEM1 1 Each $250.00 5GD $230.00 5GD

¥ Ling ltem Details

Collaborate:  Yes

All Messages
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Actions

Respond v

Respond

Send Message

Respond With Proposal
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Transaction Status

Status

Description

Request Received — Supplier Response Required

A new Collaboration request is in your Inbox. The
Buyer is awaiting your response.

Awaiting Response from Buyer

The Buyer is reviewing the proposal submitted.

Proposal Accepted By Buyer

The Buyer has accepted all line items on the
proposal submitted. Note: Proposal Accepted may
require additional approval within the buying
organization. This indicates an intent to pursue the
proposal, but is not finalized.

Proposal Rejected By Buyer

The Buyer has rejected the entire proposal
submitted. The supplier may choose to resubmit a
revised proposal until the request has been closed.

Proposal Withdrawn By Supplier

You have decided to withdraw a proposal which
you had submitted.

You declined to submit a proposal to the Buyer’s
request.

Request Declined By Supplier

You declined to submit a proposal to the Buyer’s
request.

Request Canceled By Buyer

The Buyer has decided to cancel the request. No
further action is allowed.

Request Closed

The request has been closed through the Buyer’s
selection of an alternative proposal. No further
action is allowed.

Proposal Accepted and Request Closed

The Buyer has accepted your proposal and
therefore closed the request. No further action is
allowed.
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Order Confirmation

This functionality allows Suppliers to perform order confirmation through the network on all
orders from RWS. Overseas Suppliers are highly encouraged to send order confirmation for
orders received.

(STANDARD Account Log-In)

1. Receive PO via email.

2. Click on “Process Order” button.

Mon 7/3/2017 11:25 AM
"Lexicorp LAC" <ordersender-dev8@ariba.com>

--- Ariba Internal Testing ---Lexicorp LAC sent a new Purchase Order 2017-07-03BeatakK1051D01
o

I 1f there are problems with how this message is displayed, cick here to view it in a web browser,

2N7-07-03
B e

Lexicorp LAC sent a new order

Your customer sends their arders through Ariba Network. You'll get a FREE Ariba Network, bght account lo process this order. If you have an
account, you can use it and log in now

x| Th
®l
Process onder
3. You will be directed to the Ariba Supplier login page. Enter your existing username and
password and click “Login”.
/&\ A e B0 Orders & INVOICES roverca by anba nework Hi  Feedback Help

Supplier Login Something has Changed!

As you can see, something has changed! Welcome

to the visual refresh. This is the first step in your
SAP Ariba / journey to an updated user experience with Ariba
Network for Suppliers! With better usability and
with new Action Tiles, you will experience a
modemn

Login
Foraot lisemame or Password Learn More ‘

New to Ariba?

Supported browsers and plugins R

Data Policy  Security Disclosure  Terms of Use -
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4. You will be directed to the Ariba Network, where you can view your Purchase Order.

5. Click on “Create Order Confirmation”.

| | TestMode ] elp Genter
Ariba Network Help Center »

Purchase Order: EP4295

« Create Order Confirmation | # Create Ship Notice| =] Create Invoice v |Hide Print Download PDF Export cXML Download CSV Resend
Order Detail Order History
@ &wﬂ verlel
Singapore
a Genting Resorl
From: To: Purchase Order
rwsbillto@rwsentosa.com Supplier0000000803 - TEST (New)
8 Sentosa Gateway Gompany Registration No, 200502573D Singapore EP4295
SGP 098269 SINGAPORE 510134 Amount: $8,166.80 SGD
Singapore Singapore Version: 1
Phone: +65 9000
Fax:
Email: beamwiranphatsap@gmail.com
Payment Terms { Routing Status: Sent
NET 0
Comments

Comment Type: Terms and Conditions
Body:The following terms and conditions (https:/iwww.rwsentosa.com/en/our-suppliers) shall apply to the supply of Goods and/or Services:- & Messages

(ENTERPRISE Account Log-In)

1. Click the “Inbox” tab to manage your Purchase Orders. Inbox is presented as a list of the
Purchase Orders received by Customer.

2. Click “Orders and Releases” to view the purchase order details.

3. Search filters allow you to search using multiple criteria.

Ariba Network

1
. INBOX OUTBOX CATALOGS REPORTS

Orders and Releases w All Customers

Orders and Releases Time & Expense Sheets Early Payments

Orders and Releases

Orders and Releases ltems to Ship
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Sentosda

Singapore

Orders and Releases (8)

3 d A Adiions

RWS Corp
sarts Wo X .

Order  EPA2ED 1 EZ”??‘EQL“’M  Sertosa Ple S;ﬁ;E ot Specifed S16520SED  2Aw20S  New Invoice 000 S6D  Oignadl  Actions
Singapore
RWS Corp

soris Wo X )

Oer EP4) 1 EZ”_"’T“EQ":”” a Sentosa Ptz gg;g ot Speciied 816680560 242019 MNew Invoce 000 S60  Onginal  Acions
Singapore

orn Resorts World at Sentosa Pte RWS GC Office . . . - -

Order EP4269 1 Ltd- TEST Singapore Nof Specified $300000SGD 2 Apr2019 New Invoice $000 SGD Onginal Actions

. Resorts World at Sentosa Pte RWS GC Office . . . - -

Order EP4262 1 Ltd- TEST Singapore Nof Specified $300000SGD 2 Apr2019 New Invoice $000 SGD Onginal Actions

. Resorts World af Sentosa Ple RWS GC Office . . . . - e

Order EP4257 1 Ltd- TEST Singapore Nof Specified $300000SGD 2 Apr2019 New Invoice 5000 SGD Onginal Actions

e Resorts World af Sentosa Ple RWS GC Office . . . . - e

Order EP4255 1 Ltd- TEST Singapore Nof Specified $300000SGD 2 Apr2019 New Invoice 5000 SGD Onginal Actions

7 Resorts World af Sentosa Ple RWS GC Office . . . . . e

Order EP4237 1 Ltd- TEST Singapore Nof Specified $300000SGD 2 Apr2019 New Invoice 5000 SGD Onginal Actions
RWS Corp

N Resorts World at Sentosa Ple Office N . Partially .

409; i 103,623 Mar 20 Actions

Order EP4092 1 Ltd - TEST S Mot Specified $103623.90AUD 25 Mar2019 Invoiced Invoice $201.24 AUD Onginal ction:
Singapore
L’ C m v te Shi oice v 2 Time & Expenses H Re

Step-By-Step

Order Confirmation using “Confirm Entire Order”

1. Select “Confirm Entire Order”.

Purchase Order: EP4260

[ e CYeI e =l IR 4 i Create Ship Notice | = Create Invoice v ||

Confirm Entire Order
Update Line Items ar History

Reject Entire Order

2. Enter “Confirmation Number” which is any number you use to identify the order
confirmation.

3. Itis mandatory to enter the Est. Shipping Date it is applied for all line items.

4. When you confirm entire order, you will not be able to edit the line item details like
Quantity. All the line items and quantities will be selected by default.

5. Click “Next” when finished. Review the order confirmation. Click “Submit”.
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1) Order v Order Confirmation Header

Review Order Confirmation #:

Confimnation
Associated Purchase Order#: C50813-R2
Customer: SAP Ariba Education P2P

’ 4 Confirm Entire

Supplier Reference:

SHIPPING AND TAX INFORMATION

l 3 l Est. Shipping Date:

Est. Delivery Date:
Line ltems
Line # Part # / Description ltem Category Qty (Unit) Meed By
1 arb5500 1(EA) 25 Aug 2016

Laptop
Current Order Status: 1 Confirmed (Estimated Shipment Date: 22 Aug 2016 )

Note:
Once the order confirmation is submitted, the Order Status will display as “Confirmed”.

When viewing documents online, links to all related documents are displayed.
Click “Done” to return to the Inbox.
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Order Confirmation by using “Update Line Items”

1. Select “Update Line Items”, to set the status of each line item. (Scenario : Partial Confirm &
Back order)

Purchase Order: EP4260

[ e RNl Tl e eI g W Create Ship Motice | =1 Create Invoice w
Confirm Entire Order

1 -
Update Line ltems ar History

Reject Entire Crder

2. Scroll down to view the line items and choose among possible values:
*  Confirm —You received the PO and will send the ordered items.

* Backorder — Items are backordered. Once they available in stock,
generate another order confirmation to set them to confirm.

3. Update the Estimated Shipping and delivery dates for the orders confirmed.

Line Items
Line # Part # | Description Item Category Qty (Unit) Unit Price Subtotal
1 RAY41400 8 (EA) $1.56 USD $12.48 USD

Watch/Calculator Batteries - 1.5 Silver

Current Order Status

® 8 Unconfimed

Confirm: | 7 Backorder: 1 Reject: | 0 ®
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ltem Part# / Description aty Unit Nead By Ship By Unit Price Subtotal

1 Not Available 1 EA $29.10 USD $29.10 USD

Test

New Order Status: 1 Confirmed

Est Shipping Date: | | Est Shipping Cost:

Est. Delivery Date: = Est Tax Cost

UnitPrice: | §29.10 USD
Supplier Part

Batch ID:
Comments:

Test
Description:

Sublotal: (0 $29.10 USD

e

Note:
Whenever a line item details are changed, comments should be included as to what the
issues are.

Attachments

Attachments can be added for supporting documentation during Order Confirmation. The total
size of each file cannot exceed 10 MB.

1. Select “Choose file...” find your document on your desktop.

2. Next select “Add Attachment”.

Attachments
Name Size (bytes) Content Type

Mo items

Choose File |Mo file chosen Add Attachment
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Part 3

e-lnvoice
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e-Invoice

A simple process enabled by Ariba Network that allows Supplier to convert a purchase order into an
invoice and transmit that invoice to RWS electronically.

Invoicing Procedure for GST Suppliers

If you are a GST Supplier in Singapore, you will have to update your profile on Ariba Network specifying
your Tax ID information

1. Company setting>>>Company profile>>>Basic Tab>>> Tax Information

Ariba Network

Company Profile Close
Business (2 Marketing (3 Contacts Certifications (1 Additional Documents

Address

Address 1:* | ABC
Address 2
Address 3
Address 4:
City:* | Singapore
Postal Code:* | 10120
State

Country: ™ Singapore [SGP] o

Additional Company Addresses

Address Name T Address ID VAT ID Tax ID Address Country Legal Profile Status™*

No items

Configure Supplier Addresses Served by This Account \ Close
* Indicates a required field
Address Name
Address Name: *
Address ID:
VAT ID
Tax ID
Address
Singapore
SINGAPORE 510134
Singapore
[ + setuplLegal Proﬂle]
| corpo on for sach qualified address. Ariba Network may send the information you provide here to an accredited service provider. Check the

‘Status’ on the Company Profile page for uj

Financial Information

Are You GST Registered?* (@) yeq No
GST ID GST12988000
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Address

Address 1:*

Address 2:

Address 3:

Address 4

City *  SINGAPORE

Postal Code: ™ 510134

State:

Country:* | Singapore [SGP] ~

Completed

Additional Company Addresses

Address Name T Address ID VAT ID Tax ID Address Country Legal Profile Status**

SINGAPORE

[ ] Singapore Tax12345 Singapore Singapore

Accepted

Ly Edit | | Delete | | | Create

(STANDARD Account Log-In)

1. Receive PO via email.

2. Click on “Process Order” button.

Lexicorp LAC sent a new order

Your customer sends their orders through Ariba Network. You'll get a FREE Ariba Network, light account to process this order. If you have an
account, you can use it and log in now

This purchase order was delivered by Ariba Network. For more information about Ariba and Ariba Network, visit http://www.ariba.com.
. To: Purchase Order

'::"’":' ACME-VNT7Z Inc

ustomer 2000 Street ABC
Lexi Corp soldTo Singapore 14000 1000020221001
Soldto Str. 50 Singapore Amount: 450.00 EUR
80001 Muenchen Phone:

Fax:
Germany Email: vinoth.visvanathan@sap.com
(Mr X) mrx@buyerx.com

: +1 (610) 4816648
Address 1ID: soldTo123

Payment Terms

i ° m
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3. You will be directed to the Ariba Supplier login page. Enter your existing username and password and
click “Login”.

Feedback Help

/& ARIB A" Orders & INVOICES souerca by asba rietwork

An SAP Company

Something has Changed!

Supplier Login

As you can see, something has changed! Welcome
to the visual refresh. This is the first step in your
journey to an updated user experience with Ariba
Network for Suppliers! With better usability and

SAP Ariba

with new Action Tiles, you will experience a
modemn
Login

Usemame or Password

New to Ariba?

ter N

Supported browsers and plugins

c. All rights Data Policy ~ Security Disclosure  Terms of Use

4. You will be directed to the Ariba Network, where you can view your Purchase Order.

Ariba Networ

Purchase Order: EP4295

¥ Create Order Confirmation | ®i Create Ship Notice| =] Create Invoice w|Hide | Print+ | Download PDF Export cXML | Download CSV | Resend

Order Detail Order History

@ @ -
Singapore

a Genting Resorl

From: To: Purchase Order
rwsbillto@rwsentosa.com Supplier0000000803 - TEST (New)
8 Sentosa Gateway Company Registration No. 2005025730 Singapore EP4295
SGP 098269 SINGAPORE 510134 Amount: $8,166.80 SGD
Singapore Singapore Version: 1

Phone: +65 9000

Fax:

Payment Terms /
NET O

Comments
Comment Type: Terms and Conditions

Email: beamwiranphatsap@gmail.com

Body: The following terms and conditions (https://www.rwsentosa.com/en/our-suppliers) shall apply to the supply of Goods and/or Services:-
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5. Click on “Create Invoice” and create “Standard Invoice”.

Ariba Network

Purchase Order: EP4295 Done

———
W Create Ship Notice & ReCETCRNNGTENEE Hide Print Download PDF ExportcXML | Download CSV | Resend

¥ Create Order Confirmation |

e
Standard Invoice

Order Detail Order History Line-ltem Credit Memo
Line-Item Debit Memo
) = e
Sontosa
Singapore

a Genting Resort

From: To: Purchase Order
rwsbillto@rwsentosa.com Supplier0000000803 - TEST (New)
8 Sentosa Gateway Company Registration No. 200502573D Singapore EP4295
SGP 098269 SINGAPORE 510134 Amount: $8,166.80 SGD
Singapore Singapore Version: 1

Phone: +65 9000

Fax:

Email: beamwiranphatsap@gmail.com
Payment Terms ! Routing Status: Sent
NET O
Comments

Comment Type: Terms and Conditions
Body:The following terms and conditions (https://www. com/en/our-suppliers) shall apply to the supply of Goods and/or Services:- 57 Messages

6. Invoice is automatically pre-populated with the PO data. Complete all fields marked with an
asterisk and add tax as applicable. If the Supplier is a GST-Supplier, the Supplier VAT/Tax ID
needs to be populated. The “Accept” field must be ticked.

7. Click on “Next”.

i [ TestMode | Help Center »

Ariba Network SR
Create Invoice ’ Update Save ‘ Exit @
v Invoice Header » Indicates requiedfield | Add to Header v ‘

Summary

Purchase Order: EP4295 Subtotal: $8,166.80 SGD View/Edit Addresses
Total Tax $0.00 SGD
Invoice #:* | |

Total Gross Amount:  $8,166.80 SGD

Total Net Amount:  $8,166.80 SGD

Invoice Date:* ' 5 Apr 2019 B Amount Due: $8,166.80 SGD
Service Description
Supplier Tax ID:

Remit To SG Supplier v

SG
Singapore
Bill To: rwsbillto@rwsentosa.com

SGP
Singapore
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8. Review your invoice for accuracy on the Review page. If no changes are needed, click “Submit”
to send the invoice to RWS.

-1 elp C »
Ariba Network -
Create Invoice Previous Save ‘ \ Submit ’ Exit
Confirm and submit this document. It will be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Singapore. The
document's destination country is:Singapore.
If you want your invoices to be stored in the Ariba long term ivil you can ibe to an archiving service. Note that you will also be able to archive old invoices once you

subscribe to the archiving service.

Tax Invoice
Invoice Number: 12344656 Total Amount Payable excluding GST: $8,166.80 SGD
Invoice Date: Friday 5 Apr 2019 11:03 AM GMT+07:00 GST Payable (@ 7%):  $571.68 SGD
Original Purchase Order: EP4295 Total Amount Payable including GST: $8,738.48 SGD
REMIT TO: BILL TO: SUPPLIER:
Supplier0000000803 - TEST rwsbillto@rwsentosa.com Singapore
Postal Address: Postal Address (default): Postal Address:
SG Supplier 8 Sentosa Gateway Company Registration No. 200502573D Singapore
ABC Remittance address SGP 098269 SINGAPORE 510134
SG 1000 Singapore Singapore
Singapore Address ID: RWSARIBA
Remit To ID: 1000001 GST ID: GST12989000

(ENTERPRISE Account Log-In)

1. Go to supplier.ariba.com and enter your username & password then click “Log in”.

Orders & INVoices roueres by Ariba Network EH Feediack (el

Supplier Login Something has Changed!

As you can see, something has changed! Welcome
to the visual refresh. This is the first step in your

SAP Ariba / journey to an updated user experience with Ariba
Network for Suppliers! With better usability and
with new Action Tiles, you will experience a
modemn

Login

Usemame or Password

New to Ariba?
r Nov

Supported browsers and plugins b

Al rights reserved.  Data Policy ~ Security Disclosure  Terms of Use -
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2. Click the “Inbox” tab to view your Purchase Orders.

Ariba Network

HOME OUTBOX CATALOGS REPORTS

Orders and Releases Collaboration Requests Time & Expense Sheets Early Payments Scheduled Payments Remittances More._

Orders and Releases

Orders and Releases Items to Ship

» Search Filters

Orders and Releases (100+)

ype Order Nu

Amount

Order BPO54 $100.00USD 20 Nov 2017 New
Order M410000409 $1,500.00 USD 30 Oct 2017 Invoiced
Order M410000404 $100.00USD 27 Oct 2017 New
Order M410000405 $2,00000USD 27 Oct 2017 New
Order M410000403 PR2242-R49 $60.00USD 27 Oct 2017 New

3. Click on the Order number to view the Purchase Order details.

Ariba Networ Ip Center
Purchase Order: EP4295 m

ice v‘ Hide Print Download PDF Export cXML Download CSV Resend

¥ Create Order Confirmation v| & Create Ship Notice|=l Create Inv

Order Detail Order History

@ @' tvetol
Slnquﬁb};

a Genting Resort

From: To: Purchase Order
rwsbillto@rwsentosa.com Supplier0000000803 - TEST (New)
8 Sentosa Gateway Company Registration No. 200502573D Singapore EP4295
SGP 098269 SINGAPORE 510134 Amount: $8,166.80 SGD
Singapore Singapore Version: 1

Phone: +65 8000

Fax:

Email: beamwiranphatsap@gmail.com

Payment Terms Routing Status: Sent
NET 0

Comments

Comment Type: Terms and Conditions
Body:The following terms and conditions (https://www.rwsentosa.com/en/our-suppliers) shall apply to the supply of Goods and/or Services:- & Messages
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4. Click on “Create Invoice” and create “Standard Invoice”.

Ariba Network

Help Center »

Purchase Order: EP4295

¢ Create Order Confirmation |

Order Detail Order History

O e=sie
qua‘ﬂo}‘é

a Benting Resort

From:
rwsbillto@rwsentosa.com
8 Sentosa Gateway Company Registration No. 200502573D

SGP 098269
Singapore

Payment Terms
NET 0

Comments
Comment Type: Terms and Conditions

e —
& Create Ship !\o'.u.e Create Invoice v’ ide | Print Download PDF Export ¢XML | Download CSV Resend

Standard Invoice
Line-ltem Credit Memo

Line-Item Debit Memo

Purchase Order

To:

Supplier0000000803 - TEST (New)

Singapore EP4295
SINGAPORE 510134 Amount: $8,166.80 SGD
Singapore Version: 1

Phone: +65 9000

Fax:

Email: beamwiranphatsap@gmail.com

Routing Status: Sent

Body:The following terms and conditions (https://www.rwsentosa.com/en/our-suppliers) shall apply to the supply of Goods and/or Services:-

5. Invoice is automatically pre-populated with the PO data. Complete all fields marked with an
asterisk and add tax as applicable. If the Supplier is a GST-Supplier, the Supplier VAT/Tax ID
needs to be populated. The “Accept” field must be ticked.

6. Click on “Next”.

Ariba Network

Create Invoice

v Invoice Header

Summary

Purchase Order: EP4295

| TestMode ] Help Center 5
* Indicates required field ‘ Add to Header v ‘
Subtotal: $8,166.80 SGD View/Edit Addresses

Invoice #:* | |

4 $0.00 SGD
$8,166.80 SGD

Invoice Date:* ' 5 Apr 2019
Service Description
Supplier Tax ID:

Remit To SG Supplier v

SG
Singapore
Bill To:  rwsbillto@rwsentosa.com

SGP
Singapore

$8,166.80 SGD
: $8,166.80 SGD
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7. Review your invoice for accuracy on the Review page. If no changes are needed, click “Submit”
to send the invoice to RWS.

-1 _ elp Center >
Ariba Network Help Cener »

Create Invoice | Previous Save ‘

Confirm and submit this document. It will be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Singapore. The
document's destination country is:Singapore.

If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you
subscribe to the archiving service.

Tax Invoice
Invoice Number: 12344656 Total Amount Payable excluding GST: $8,166.80 SGD
Invoice Date: Friday 5 Apr 2019 11:03 AM GMT+07:00 GST Payable (@ 7%):  $571.68 SGD
Original Purchase Order: EP4295 Total Amount Payable including GST: $8,738.48 SGD
REMIT TO: BILL TO: SUPPLIER:
Supplier0000000803 - TEST rwsbillto@rwsentosa.com Singapore
Postal Address: Postal Address (default): Postal Address:
SG Supplier 8 Sentosa Gateway Company Registration No. 200502573D Singapore
ABC Remittance address SGP 098269 SINGAPORE 510134
SG 1000 Singapore Singapore
Singapore Address ID: RWSARIBA
Remit To ID: 1000001 GST ID: GST12989000

Transaction Status:-

Routing Status
(Status of the invoice transmission to RWS via the Ariba Network.)

Obsoleted After you cancel an invoice or edit and resubmit an invoice, the original
invoice moves to "Obsoleted” status to indicate that you don't need to
take any further action on the original invoice. Once an invoice has this
routing status, you can't make any changes to it.

Failed Ariba Network could not send the document to the customer's system.
You can edit and resubmit a failed invoice.

Queued Ariba Network is in the process of sending the invoice to the RWS
system.
Sent Ariba Network has sent the invoice to the RWS system, but RWS has not

yet acknowledged that they received the invoice.

Acknowledged RWS system has acknowledged the receipt of the invoice.
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Invoice Status
(Status of RWS’s action on the Invoice)

Sent RWS has received the invoice but has not approved or rejected it.

Approved If the invoice doesn't have any errors, RWS approves the invoice for
payment, which changes the invoice status to” Approved”.

Paid RWS has indicated that the invoice is paid or in the process of being
paid.
Rejected The invoice failed validation on Ariba Network, or RWS rejected the

invoice in their invoice processing system. You can edit and resubmit a
rejected invoice.

Cancelled You canceled the invoice and can't make any further changes to it.
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Contract Invoicing

Introduction:-

Contract invoices are created in the Ariba Network against Contract orders.
Contracted services are typically where the supplier is performing recurring tasks as defined in a master
agreement, where agreed pricing terms and rates exist and invoices are submitted at regular intervals

(i.e. monthly).

When a Contract Order is published the supplier will be advised by Resorts World at Sentosa Pte Ltd
what the Contract Order number is which will look like C12345.

Please also note the following when creating invoices:
= The tax rate and category must be selected for each invoice.

=  Taxes can be added at the header level or at line level.
=  Partial invoicing is allowed.

There are TWO ways to begin a Contract invoice:-

1. From the Homepage selection:
1. Click on “Create”.
2. Select “Contract Invoice”.

Company Settngs v

Ariba Network

Orders, Invoices and :'ay"m:nis Al Cusiommers Last 14 days Menww wa'na HI(:|@ Condeact Irvoice

Check it out,

i 3 55 B

—— e - Wolees Ralackad TS e
Ovdars ba Il ul.ll._:l:.:.lml.:!::‘u...d Inwnioes Rajactad F A |_.":_J Mure
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2. From the Inbox:
1. Click on “Inbox”.
2. Select “Contracts”.
3. Select “Create Contract Invoices”.

s ] s, daaion Rouests T & Exparsa Shocks wiyPamants  Schodulod Paynanis  Aoniiances
Qrders and Releases o
Contracts
b ] P Tearr lin Ciandes i o Ship
E Wiaw and creafe inwvoicas for confrack
etk ot Peyrsann
> Seewch Fillers WS LOnTACtE
Orcdens sl Relepses (100+) [ P
Weaw conlrach imvosces
hedramaT
S Al
wa 1 o g " 1 ol AT ¥ 3 s
o]

Customer Contract Selection:-

» Screen displays “Create Contract Invoice: Select Customer”.
o Select “Customer” — [Resorts World at Sentosa Pte Ltd]
o Click “Next”.

> Screen displays “Create Contract Invoice: Select Customer Contract Site”.
o Select the “Business Unit Address”.
o Click “Next”.

> Screen displays “Create Contract Invoice: Select Contract”.
o Click on “Select” to choose the Contract.

Ariba Network Help Center

Create Contract Invoice: Select Customer

Select a customer from the list below and dlick Next to continue the process. If the customer is not in the list dispiayed, you can search for them by entering the name in the Customer Name entry field

Customer Name: | |

Resorts World at Sentosa Pte Ltd - TEST
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Help Center »

Ariba Net

Contract Invoice: Select Customer Contract Site

Setact which Business Unit Address you want to access and click Next to continue the process:

child1 Chia Hong Chuan

Create Contract Invoice: Select Contract Prew

with an asterisk (*). Click Mexd 10 continug creating the imvoice

Enter the information requestad in the Selds below, Required Selds are

o " VJ.U

o value) [ select

JEFFREY LEOW Ship T o value)

» Screen displays “Choose Value for Contract”.
o Click “Select” for the required contract.

> Screen returns to “Create Contract Invoice: Select Contract”.
o The Contract Number is displayed.
o Enter the Invoice Number.
o Enter the Invoice Date.

Choose Value for Contract

[T 'S Tise Efective Date Expiration Date Status |
c522 GET Local Cosrected FIMNAL Wed, 13 Mar, 2015 Frii 13 Mas, 2020 Opean Salect =
520 Contract Invvolcing Tralning Mon_ 25 Mar, 2019 Wed, 24 Mar, 2021 Opears I = =

508 Contract Compliansa Work Instnuctions Tua. 26 Mas 2015 Thaa 25 Mar. 2021 Opsar Saolect

505 Comnract Reguest for Traininsg 1 Mon. 25 Mar. 2015 Ved. 24 Mar. 2021 Op=an : |

=501 Con o1 Reguest for Traindsg Mon, 25 Mar, 2019 Wed, 24 Mar, 2021 Opeen Salect

453 Test Contract Request Milestons TAX INW Swn, 10 Mar. 2015 Thea, 12 Mar, 2020 Opean [ Salect

[=E5-2 1 GET Forsign Correct Wed, 13 Mar, 2019 Frii 13 Mas, 2020 Opean

Cas3-wv2 GST Local Wed. 13 Mar. 2019 Fri 13 Mas. 2020 Opsan

(=N Tast Contract Request Milastone TAX IR Swun_ 10 Mar. 2019 Thea, 12 Mar, 2020 Opean

cas2 Sl Create Contract Invoicing_GST_Multiphe_SG0 128 (2) Mon. 11 Feb, 2015 Mon. 10 Feb, 2020 Open
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> Screen returns to “Create Contract Invoice: Select Contract”.
o Click “Next”.
Header level:-
The information entered into the previous screen is auto-populated.

Note: The value of the Contract Invoice is zero, this is due to the items of the contract are yet to

be added.
1. Click on “Add to Header” to add additional information.
2. Select the applicable action; if required:

Scroll down to Line Items; go to “Add Line Items”.

Ariba Network Help Center %

Create Invoice Updale Save Exit “

¥ Invoice Header

o Add to Header »

Summary
Coniract Mumber:  C475 Subtotal: $0.00 SGD Edit Headar
nvoles & C123Test Tokal Tax:  $0.00 5GD
Invoice Date: 11 Mar 2019 Total Gross Amourt:  $0.00 SGD m
Total Met Amount:  $0.00 SGD
Sarvics Desciobion Amount Due; $0,00 SGD

Ariba Network

Create Invoice

Update ‘ Save ‘ Exit “
¥ |nvoice Header “ Indicates required field Add to Header +

Additional Reference Documents and Dates

Summary @ Comment

Contract Number: C475 Subtotal: 0,00 SGD Allachment
rivoice #.  C123Test Total Tax: $0.00 5GD
Invoice Date: 11 Mar 2019 Total Gress Amount. 50,00 3GD
Tatal Mal Amount:  $0.00 SGD
Service Description Amount Due: $0.00 SGD
Tax:-

Scroll down to Supplier VAT.

Note: Supplier VAT/Tax ID will be auto-populated if supplier has completed tax id in their
company profile. If not: then enter the Supplier VAT/Tax ID.
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Scroll down to “Additional Singapore Specific Fields.”

1. Enter the Tax Invoice Number.
2. Select the check box that says “Accept”.

Supplier WwAT

Supplier WA T/ Tax ID: Tax12345 m

additional Singapore Specific Fields
Suwpplier GST 10: SEET 1 266 SO00

Ty of Supsphy:

Tax lrvaice MNurmibben: o

Thea Companysl haraby declars that the information furnisfhacd abowse is ros anc
accurate for tax purposes. In the eve Nt that any of the abowve nformation is found to be
Ffalkss ar unines or Mmiskeading. the CompamyS isfsamnm avare thai it may be haeld lia e
RWWS resarvas the risght o request furthaer docomeaniation from the Company'l whase: it is
reguinsd 1o prowvide further evidenos N respect of a tramsaction throwgh the Ariba systaerm

Add Line Items:-

> Scroll Down to Line Items.
1. Click “Add Items”.

)

» Screen displays “Create Contract Invoice: Add Contract Item”.
» Allitems that are part of the Contract will be displayed.
2. Enter the Quantity based on the unit of measure.

3. Click “Add Item”.

> Repeat Step 2 and 3 until all required items are added.
4, Click “Done”.
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Line tems

Insert Line Item Options

Tax Cabegary: 0% GST ! GST Zera Rated Discount

Mo, Mo Include Type Far#

" Lo ) =10

Diescriplian Customear Far #

Bex ibem selached

O Line ltams, 0 Included, O Praviousty Fully Invoiced

Uit Uinit Linit Frice Subtotal

Create Contract Invoica: Add Contract ltem

1 CATS
Browse By Categony Al Caleganis

Raw Maiznas
4 ibems) faurd

Susmarcsh bry part #, supelin raren, or beywernd

dded lam

Enler a descripion for this milesione em

Soppier VENDORE2E
Sppiier Parl 8 CATS-1_Mibsboraliom
a 0 Dayyfs)

Ertar @ descriplion Nor this milicrions tam

»  Click on the check box for Tax Category.
5. Select the applicable tax value from the drop down list.
6. Click “Add to Included Lines”.

> Ataxsection will open for each item.

7. Confirm or change the tax Category on each item.

8. Click “Next”.
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i 2 Line items, 1 Included, O Praviously Fully Invoiced
Line ltems

Insert Line Item Options

ey % GST/G51 7%

L Inciude pe P

ype an ¢ lic Quaniity Uil Unit Price Sulbdatal
1 e MATERIAL CA75-1_Misstonaltern Enter a descrpton for this 1 EA $5,660.00 USD
milesions ilem
L4 MATERAL CATS 1 Nbsdoradiam Erder 4 Genaighon bor s 1 EA %5680 00 U0 S5 200 20 UL
(ehesdre b
Tas : ~ = Rarsrm
b ¥ o $5,650 00 LSO
Tax Aveur $366.20USD
GST 1Y oo
JETPREY LEOW: :
Shppng

Shppng Cont ] )00 560

Finalising a Contract Invoice:-

> Review the Contract Invoice and;
1. Click “Submit”.
2. Click on “Exit”.

Ariba Net

Create Invoice

Cenfirm and submil this document. 1 will be slectronically signed acconding o the counlries of origin and destinalion of inveice. The decumenDs originaling uuulllr;o_wuulf. The
document's destination country is:Singapors

I you wanl your inwoices 1o be stored in the Arika long lerm document archiving, you can subscribe to an archiving service. Note that you will also be able bo archive old invoices ence you
subscrbe to the archiving service

Tax Invoice

Iny Mumier: C123Test

Manday 11 Mar 20
4TS

& AN GMT-O7:00

ing GST %6,860.00 USD §7.754 20 33D

4 $308.20USD  §54270SGD
shipping 200050

Total Amount Payabde including GST, $6,056.20 USD $5206.90 SGD

Ariba Netwc

Help Cantar »»

Invoice C123Test has been submitted.

» Bont 3 camenf tha invnjce
@ = Exit invoice creation
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Locating a submitted Contract Invoice:-

» Screen displays the Homepage. To view the submitted Contract Invoice.
1. Click “Outbox”.

> You can review the submitted Contract invoice under Invoice No.

I Company Saftings » Hedp Caner 3

Ariba Network

HOME IMBOK REPORTS ME: E5 Exiemal Document »
bvoloes Oiredesr Cowrfir '||i40 Ship Moficas Service Shesls Drafts
Invoices

» Search Filters

Invoices (100+) Page 1 w | B
1 }
) Resors Workd
123 s at Senlosa Pta Cantract Na Contrack 19 Mar 2018 $605620 USD  Adumowledged Sant
Ltd - TEST
sorE VWorld
= 1239587 INV & at Seniosa Pio Canbrac Na Contract 1% Mar 2018 $E05620 USD  Adumowledged Sant
Lt . TEST
) Resors Workd
= ARLEPISH T2 at Sentosa Pta EP3521 Na Orclar 19 Mar 2018 5207000 SGO Adumowledged Repected
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Standard Account vs Enterprise Account Overview

There are 2 types of Ariba Network accounts for Suppliers:

Standard

Full

Ability to transact with RWS and collaborate on all
basic document types; Orders, Order
Confirmations and Invoices

Supplier funded subscription which is subject to
fees

Receive Invoice Status notifications in real-time
and view scheduled payment dates

Provide the ability for Suppliers to manage their
own Catalogues

Access is always initiated via an Interactive Email
attached to the Order

Invoices are archived online for the life of the
account

Access can be provided to multiple users in the
Supplier Organisation

Dedicated live-chat, phone and email support
included from SAP Ariba

Mobile enabled and it’s free

Enables back-end Integration with a Supplier ERP
System

Enhanced reporting capabilities
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The following are the different mode of resources available:
Online Help:

- Standard Account
- Ariba Exchange User Community

SAP Ariba Customer Support

- Click here for Ariba registration and technical support assistance
o Choose your communication preference
= Get help by email
=  Get help by phone

SAP Ariba Help Center

SAP Ariba Customer Support

Chaoss your communication preference

4 Get help by email

QS Get help by phone

Get help by email

Supplier to fill the required information in the webform, please expect the Ariba Customer Service
Support Team to revert back to your within 24 hours.

SAP Ariba Email Support

4 (_support_sr_L to your Safe Sender List. For a faster rasponse. choose phone support.

Alert Emai unenty longer th fimes. Please use phone and chat, f available, for 3 more fimely response.
Problem Description

Short Description: [

Details: *

File Atachment 1: Browse
Contact Information

e E—
e E—
e ——
S e PT i T-

B —

‘You exprassiy agree and understand that your dsta entersd into s system wil be transferred to Afba, Inc. and the Aribs hasted computer systems (curenty located primarily in the UL.S.), in accordance with the Ariba Privacy
Staterment and apphcabie law.
* [ 1 agree

* Requrea Fes
Submit Gancel
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Get help by Phone Support:

Supplier to fill the required information in the webform, please expect the Ariba Customer Service
Support Team to revert back to your within 5-10 minutes.

SAP Ariba Phone Support
g Frovide the following information, and the next available specialist will call you

Problem Description

Short Description |

Contact Information

T —
Compary ]
Frone: *[B5 v Bms ] S ]

B = —

* CIMy phone number is. comest

Do not record this phone call

You expressly agres and understand that your data entered into this system will be ransfemed to Ariba, Inc. 3nd the Ariba hosted computer systems (curmently located primarily in the .S ). in accardance with the Ariba Privacy
Statement and applicable law.
“ 0 1agree

* Roqured Flekd
Submit Cancel
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oW

We look forward to your support in RWS' Digital Procurement Journey
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