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Bracelet & Charms Campaign — Terms & Conditions

Campaign Period: 10 November 2025 — 4 January 2026

1. Eligibility:

This campaign is opento guests who purchase the eligible packages (the "Eligible Packages")
through official Resorts World Sentosa (“RWS”) or Sentosa channels, including the RWS
website, Sentosa Development Corporation (“SDC”) website, approved Travel Agents, online
Travel Agent platforms, and Sentosa Ticketing Counters. A full list of Eligible Packages is
available on the official campaign page.

2. Redemption:

(a) Guests will receive one (1) ‘Yours For Good’ bracelet and one (1) initial qualifying
charm (either the RWS Tree or Sentosa Gateway) per Eligible Package purchased,
while stocks last. These itemsare provided as a bundle and are not forseparate sale.

(b) Redemption must be made in person at the desighated Collection Points (e.g.,
Attraction Counters, Hotel Front Desks, Sentosa Ticketing Counters) as specified in
official campaign materials. A valid e-ticket or booking confirmation are required for

redemption.
3. Privileges & Access:
(a) Campaign privileges are granted solely to the individual visibly wearing both the

official campaign bracelet and a qualifying charm.

(b) Privileges are non-transferable, non-shareable, and must be used by the wearer
only. Abuse, including sharing the bracelet/charm among guests, shall result in
revocation of privileges.

(c) All privileges are offered on a first-come, first-served basis and are subject to
availability and capacity constraints. RWS and SDC do not guarantee access or
availability for any specific privilege.

(d) Specific Privileges, including Priority Entry into Universal Studios Singapore and
Priority Viewing Zone for the USS New York Night Show (from 28 Nov 2025), are
limited to the first fifty (50) bracelets and RWS Tree charm/Sentosa Gateway charm
holder per show. Privileges, including Priority Entry into Singapore Oceanarium and
Exclusive Access to Singapore Oceanarium Ocean Dome!, “Say Cheese with Manta
Mascots” session at Ocean Dome" are limited to one (1) entry per day for every
bracelet and respective charm holder.

1Access to Ocean Dome is not available for the following time slots:

e  November: 14 (9am-3pm), 15 (8am-3pm), 22 (9am-12pm), 25 (9am-12pm)
e  December: 7 (4pm-6pm), 13 (8am-12pm), 16, 18 (4pm-8pm), 20 (9am-11am, 4pm-8pm), 26 (2-5pm)

(e) Other Privileges including Priority Queue at Pierre Herme outlet and discounts at
participating dining and retail outlets are valid for multiple daily usesthroughout the
campaign.



Additional Charms:

(a)

(b)

(c)

Guests may collect additional charms by meeting a minimum spend at participating
retail, dining, and attraction outlets ("Participating Outlets"), as promoted at the
point of sale.

Redemption of spend-based charms is limited to one (1) charm per eligible
transaction, per outlet, per guest per day, unless otherwise stated.

Select charms may be available for direct purchase at Participating Outlets at varying
prices. All charms are for personal use only and may not be resold or exchanged for
cash.

General Disclaimers:

(a)

(b)

(c)

(d)

(e)

All campaign items, including bracelets, charms, and privileges, are available while
stocks last. RWS and SDC do not guarantee the availability of any item or privilege
and will not provide substitutes for out-of-stock items.

Lost, stolen, damaged, or destroyed bracelets and charms will not be replaced,
refunded, orreissued under any circumstances. Guests are solely responsible for the
safekeeping of their items.

The collection of all available charms is optional and does not entitle the guest to
any additional reward, prize, or privilege beyond those explicitly stated in these
Terms & Conditions.

All campaign items and privileges are valid only during the official Campaign Period
and will cease to be effective uponits conclusion, unless explicitly extended by RWS
or SDC in writing.

By participating in this campaign, guests consent to the collection, use, and
disclosure of their personal data by RWS and SDC for the purposes of redemption,
campaign fulfilment, marketing, and membership sign-up (where applicable), in
accordance with their respective privacy policies.

Campaign Amendments:

(a)

RWS and SDC reserve the absolute right, at their sole discretion, to:

(i) Modify, suspend, or terminate the campaign or any part thereof at any time
without prior notice.

(ii) Deny or revoke redemption or campaign privileges from any guest
suspected of fraud, tampering, abuse, or breach of these Terms &
Conditions.

(iii) Be held harmless for any failure or delay in performance due to

circumstances beyond their reasonable control (e.g., stock unavailability,
system outages, ride closures, adverse weather, or government directives).



