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RWS COMPLIMENTARY PARKING COUPON PROMOTION 

16 Feb – 3 Mar 2026 

 

Terms and Conditions Governing the RWS Complimentary Parking Coupon Promotion 

 

The following terms and conditions (“the Terms”) shall apply to the RWS Complimentary Parking Coupon Promotion 

(the “Promotion”) organized by Resorts World at Sentosa Pte. Ltd. (“RWS”). 

 

Eligibility 

1. This Promotion is open to all guests who are at least eighteen (18) years of age (“Participants”), except any 

RWS employees, contractors and/or agents who assist with the Promotion redemption at the Redemption 

Booth. 

 

2. Participants must present a valid government-issued identification for verification of identity and age upon 

request.  

 

3. RWS has the sole and absolute discretion to exclude any person from participating in the Promotion 

(including but not limited to a person who fails to provide true, correct, complete and accurate information) 

without any obligation to furnish any notice and/or reason. 

 

Duration of the Promotion 

 

4. The Promotion will commence on 16 February 2026 and end on 3 March 2026, both dates inclusive (the 

“Promotion Period”). 

 

Promotion Mechanics 

 

5. Participants must make a purchase at any retail or food & beverage stores within Resorts World Sentosa to 

redeem one (1) complimentary parking coupon (the “Coupon”). The following receipts are not accepted for 

this Promotion: 

a. Attraction ticket purchases; 

b. Hotel stays; 

c. Event booking deposits or instalments; 

d. Purchases made with RWS employee credits (i.e. TM perks); 

e. ATMs or money changer receipts;  

f. Purchase or redemption of RWS Gift vouchers; 

g. Top-ups or reloads of cashcard(s) or other stored-value card(s); 

h. Membership or loyalty programme fees; 

i. AXS/SAM machine transactions, bill payments, interest charges, service fees, delivery fees and 

administrative fees; 

j. Purchase of lottery tickets/cigarettes/liquor from 7-Eleven; 

k. Receipts from HMI-MHC Medical Clinic (#B2-01); 

l. Transport fees or parking charges; or  
m. Casino entry levy. 

 

6. The Coupon entitles the Participant to free parking at Resorts World Sentosa Carpark for the first 4 hours. 

Standard parking rates shall apply after the first 4 hours of free parking, commencing with the applicable 

first-hour charge. No grace period shall apply. 

 

7. For the avoidance of doubt, Participants must remove their cash card from their IU/OBU prior to 

approaching the exit gantry to avoid incurring additional charges. Please note only one (1) Parking Coupon 

may be used per exit.  
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8. RWS reserves the right to change or amend the details and/or mechanics of the Promotion, at its sole and 

absolute discretion. 

 

Redemption Mechanics  

9. Participants must redeem the Coupon on the same day of purchase at the Redemption Booth located at 

WEAVE, Level 1, from 11am to 9.15pm (last redemption timing). RWS reserves the right to refuse any 

redemption request submitted after 9.15pm. 

 

10. To redeem the Coupon, Participants are to present their original receipts at the Redemption Booth for 

validation. 

  

11. Only original printed receipts are accepted for redemption. Credit card/NETS charge slips, handwritten, 

duplicate or re-print receipt(s) will not be accepted. 

 

12. Receipts that are torn, defaced, altered or illegible, including receipts where transaction details are faded or 

unclear, will not be accepted. 

 

13. For the avoidance of doubt, receipts used for the redemption of Coupon(s) under this Promotion cannot be 

used for any other promotions. 

 

14. Limited to one (1) redemption of Coupon per Participant per day.  

 

15. Redemption of Coupon(s) are on a first-come, first-served basis and are subject to availability.   

 

16. The Coupon is not for sale, not transferable, non-refundable and not exchangeable for cash or other 

benefits, even in cases of non-utilisation or partial utilization. The Coupon is also void if altered. Lost, 

damaged, defaced, stolen, expired and/or void Coupons will not be replaced. 

 

17. The specific terms and conditions of the Coupon shall apply. 

General 

 

18. By participating in the Promotion, the Participant is deemed to have accepted and agreed to be bound by 

these Terms and any other instructions, terms and conditions that RWS may issue from time to time. 

 

19. RWS shall not be liable for any injuries, losses or damages in respect of, in connection with and / or arising 

from the Promotion and/or the Coupon, including but not limited to the Participant’s redemption and use of 

the Coupon, lost, stolen or expired Coupons, system errors, technical failures, or unavailability of 

redemption, regardless of whether such damage or loss is caused by RWS’s negligence or otherwise. The 

Participants agree that the redemption and usage of the Coupons are entirely at their own risk. 

 

20. RWS reserves the right to disqualify any Participants from the Promotion for fraud, manipulation or other 

related issues, including providing false information (such as fake account(s), personas or photos) or for 

deliberately withholding information. 

 

21. RWS reserves the right to change, suspend, withdraw or cancel the Promotion and to amend these Terms 

at any time in its sole discretion without giving prior notice to the Participants. The decision of RWS on all 

matters relating to or in connection with the Promotion is final, and no correspondence will be entertained.  

 

22. The Participant shall fully indemnify and hold RWS harmless from and against any loss, damage, cost, 

liability, or expense (including legal fees), whether direct or indirect, which RWS may incur arising out of or 

in connection with the Participant’s breach of these Terms.  
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23. A person who is not a party to any agreement governed by these Terms shall have no rights under the 

Contracts (Rights of Third Parties) Act 2001, including but not limited to the enforcement of any of these 

Terms. 

 

24. In the event of any inconsistencies or discrepancies between the Terms and the contents of any brochure, 

marketing and/or promotional materials relating to the Promotion, these Terms shall prevail. 

 

25. The Terms shall be governed by and interpreted in accordance with Singapore law without regard to its 

principles of conflicts of laws. The Courts of Singapore shall have exclusive jurisdiction over any disputes 

arising from these Terms, including the validity and enforceability thereof. 
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